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(VWD SURGXomR LQWHOHFWXDO IRL FRQFHELG/D H
$& & (66 VRE D FRRUGHQDOMB 9BODKVYBR Y D¥EH O\
7DUJRYLVAVARB2R SDSHO GH FROLGMWDD QoD GH ,0OPLR
2EULJDGR D WRGRV RV SDUFHLURV SHODV VXDV|SUH

&RRUGHQDGRUHVXAGQWRUQDKNHOD 3'WRJKVFNRVREEL D G
3K' ,ROH ODUFR]]L 3K

$XWHRUXPLOQLKDHOIKLFHYFRIHWYRRBERG ROH RDUF
3K' ,RDQDQBMNV/AXWRBK' 'DLBBIQNDXVNLEQUHBRREHQW U
ORGHUQ 'LGDFWLFV

&RQVHOKR (SQWRHOLDDEULHOD $0OLQD %DODLVLHQH
'L 3LHWUR )JUDQFHVFD *RUJKLX *DEULHO *RBHWDX
OLWUX $OH[DQGUX ORXWDV $QD 3HQNDXVNLHQH 'DL
ODULD 5DLOLHQH $VWD 6DQWL (OHQD $QFX D =DUX

MBOR

2 DSRLR GD &RPLVVmMR (XURSHLD j SURGXomR GHVWD -S-EEOLF
TXH UHIOHWH DSHQDV DV RSLQL}HV GRV DXWRUHV H|D &R
TXDOTXHU XVR TXH SRVVD VHU IHLWR GDV LQIRUPDO}HV|QHOL
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(QTXDGUDPHQWR WHYyULFR
ORGHOIBRMLR2DOXQRY HP ULVFR GH $(3
5HVXMDORGD SHVTXLVD VREUH R IHQyPHQR GH $(3
5HVPGWRG RTXHVWURR GLULJLGR DRRUSHWR
5HV)XOGWRGRT XHVWURR GLULJLGR DRV DOXQRYV
5HVXOBMRGDY HQWUHYLVWDYV GLUHF LMD BRV DOXQRYV
5HVXIBMGRY JUXSRY GH IRFR GLULJL8RYV DRV SURIHVVRUI
&RQF QMW
5HIHQFI\VD
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2 SURMHWR $&&(66 YLVD DERUGDU R SURBOH FD >GRD B RDSRAR [T
UHODFLRQDGRY FRP D HVFROD QXPD SHW\SUHFERFH GUH LR
TXDOLGDGH H LQRYDomR SHGDJyJLFD DWUDYpV GD PHOKRULL
GH XP DPELHQWH GH DSUHQGL]DJHP SRVLWLYR

2 ORGHOR 7LSROYJLFR 5HONYRLMR BIRMFRQYEBMYH DOJXPDV
D@QRV HP ULYFR HGHFDGD FDWHJRULD p GHVFULWD SRU L
RSHUDFLRQDOL]DomR SRGHP VHU PRQLWRUL]DGRV SHORV SU
GIB(3

,GHQWLILFiPRV DV VHIJXLQWHV WLGERGRYHDVE&O B tWXORGRD \MHA
ULVEFMR(3HP TRHJLVFR p JHUDGR S UHGRIREQE/QMNHEGHHMN HF FSIRSIR U )
FRPSHWIrQFLDVDSHYRRHEMYBVHER TXH R ULVFR p JHUDGR SUHG
FRPSRUWDPHQWRVTXNDER®DXGR \LWDL/EIR3 HP TXH R ULVFR p

SUHGRPLQDQWHPHQWH SRU XP FRPSRUWDPHQWR UHODFLRQD
OHQFLRQDPRV TXH RV LQGLFDGRUHV SURSRWHIRVDSDWDXOR G
LGHQWLILFDGRYV H[FOXV IHDAHQDGR FRPERMDL\GHR D BYVSDUWLU GD
GR SURMHWR $&&(66 2V LQ GI$F®ERAMH W QDIGRHARRMRY DY V R

HVFROBUWR UDPFGHOLEHUDGDPHQWH RPLWLGRYV SRGHQGR HVW
$ SAXLVDHRRPHQR GR $ (IR UB B @MWH WAHDUPIIIMEIDAX ODULGDGH V

GHVHQYR O RBUIVDES R O DORMPULVER (3 ,2 UHFRUGRXKVDWLSRYV

DERUGDJHQV XPD DER REIIMN P WXDF WM \G B WIHABH @YK @NULIPHORN
TXHVWLRRPUGRVLILGR D SURIHVVRUHV BIMREG/XERE O QIBIREPG R D
HVFROD FHUMWRRKRD DERUGDJHP TXDOLWDWLYD EDVHDGD QD |
DSURIXQGDGDV FRP DO ®RY BURIKMYRR GHIVIRF

$V GLPHQV}HV H[BORWWIGRHYi UQR GLULJLIHIR JUK'S RSURERRWPY R U H
SURIHVRRDWVDV VHJIXHOMHOYWR GRV SBRIBOYBUHYFEARBDLY FDX!
&RPSHWIQFLDV SHGDJyJLF DVQ BIHW XRVLIOL HD G R WP XSDLFD FLBRD ED |
3ULQFE®SBNVWY GH UHODO}H VD B R G RMMWIRSM MMARIRW LOL]D G DV

'HVDILRVY QR WUDEDOKR GLiULR FRP RV DOXQRYV 5HSUH\
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DXPHQWDU R DPRINLKER WnRO X Q(R/W U D VHN/IABDEDGHS UMY QLU R
OpWRGRYV GH HQVLQR XWLOL]DGRYV SDUD LPSHGLU D GHVYLQF
2 TXHVWLRQIULR GLULJMBR HERDE DMXRRPRWVIHFROD FSHQWRF H
GHVHQYR® QICRRHERQYMUDVHIXLQWHY GLPEBMYHEEGRED/FROD
ORWLYDO}HV UHODFLRQDGED QEBRFQD RHGFHRGMR GRSLQL}HV VRE
UD]}HV FDXVDV ROH OD® BOBWARQDP D HVFROD GH TRORP QXQF
'LPHMQHV UHODFLRQDGIVWIFBHFFRR EBIP OpWRGRV GH HQVLQR
LPSRUWKQFLD SDUD HDWMRRYHV KRNVUDOKH)RKWRUDU RV UHVXOWD
$OpP GLVYRWDMIEVRIDNSDGD VD O XRRAH THOHE D QIBLROP HY BR O
SUHPRIKWEHDP UHPRED@YVPHVPDV GLPHQV}HV

(QTXDGUDPHQWR WHYULFR

2 DEDQGRQR HVFHRROP S BREHGERFH TXH GL] UHVSHR®WRRYD @R GR\
(XURSHLBRUHBBLWRY VRFLDLV H LQGLYLGXDLVYRFR®LIIBBOC
FRUULJLU FRQWURODU VH QmR IRUHP FRQVWDQWHPHQWH D\
LOQWHUYHQomR SUHYHQWLYD

'H DFRRARFRR VLIJQLILFDGR DGRW D G RRHORDE R @G3R QRRHE B RsQ B
p XWLOL]DGRj\HHMRDOMnRXH DEDQGRQDP R HQVLQR H D IRU
HQVLQR EiVLFR RX RXWUR QtYHO GH HQVLQR LQIHULRU H TXI
RX IRUPDE@RHOXR GD S

$WUDYPWWEDWpJLD (XURSRRHPE RR/V(GWDS( HYWDEHOHFHUDP F
WD[DDBEBIQGRQR HVFRODU SIHYP QtWRO LQIMWRUSHVWH UHVSH
FDGD SDtV HP IXQomR GD WD[D UHJLVWDGD D QtYHO QDFLR(
DGD&WY DRSPRWAHAK PDWLIHVWD EDROGR GDV PHGLGDV WRPL
QDFLRQDO HBAGODWPISBFNLILB(EDBHFRERWVH[WRY QDFLRQDLV

QHFHVViIULR WDO FRPR UHFRPHQGDGR SHORLR RIH HOXHRU G |
ERDV SUIWLFDV D FRODERUDomR HQWUH RV SDtVHV SDUD

FRQYHUJHP SDUD UHGX]LU HVWH IHQYyPHQR D XPBI3WPDID D WD
JUXSRV GHH BB FIRP SOLWBWDRRQDU RV UHVXOWDGRY GH DSUHC
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&RPEPRY W UDHRHVWEBRGRQR HVFREGRDRBSNWRRABVLQR SURILV)\
GH IRUPDomR QR FHOWVRVWREGRFHGH DOHUWD SUHFRFH TXH
YDULHGDGH G3HH UDWRUSRGHP DM XG DIU B V WIXGFRRMANIMDIGH \R \H R
VLQDLYV GH ULVFRLGH @QWRDIQBAXYRRY PHQRV yEYLRV HP ULVFR
DWHEBBDQIWEHGHIR S S

2 REMHWLYR GD HVFRODLGHQRE WSHEDHP\HQRAMSWY QDV GHWHUPI
PDQLIHVWDO}HV FRPSRUWDPHQWDLY LQGHVHMiIYHLV GRV DO;
FRQFHEHU H DSOLFDU HVWUDWPpPJLDV GH LQWHUYHQomR DGF
QDW X UHD GPEHIAGRQR HVFRODU SUHFRFIP®H BOWHL WHH \DS i1t WHRO
HVVHQFLDO SDUD HQWHQGHU SRU TXH XP LQGLYtGXR HVSHF
SRGRDMX@R D YROWDU | HGXRMBIGHRRS IRUP B mR

3DUD SUHYHQLU UHGX§(3URN BXQPRPFDMRUHR H D HIXH$BPGH
DVVHJIJXUDU TXH DV LQVWLWXL0}HV GH HGXFDomR H IRUPDomF
DPELHQWH ItVLFR SURSRUFLRQDP XROPMWWE SHUDSWRQRBV]R
LQFOXL R DFHVVR LJXDO D XPD HGXFDomR GH TXRPLVNGR
(XURSHLD S

ORGHORBRMILFRDOXQRY HP ULVFR GH $(3

$ VIQWHVH GRV UHVXOWDGRV REWILEER¥6Q I XH YHWW DIDbHMH
SUY[LPRV FDStWXORV GR SUHVHQWH UHODWYULR WHQWR HP
PHPEURYV GROMRX SRHYWPH &H MG QM oVhHRI X L Q W B OXICERR\O RBPL B Y € R
DOXQRVTX¥HR ULWFRIHUDGR SUHGRPLQOGBMHAPB@WWXGRV
FRPSRUWDPHQWRSHVFRRBHWIQFLDYV
DOXQRV HP TXH R ULVFR p JHUDGR SUH GR P LIQDIGHTXDG\R
DOXQPVTXHR ULVFR p JHUDGR SUHGRPLQDQWHPHQWH S|
LOQDGHTXDGR
$LQUYMB QXP GHWUKRP LODGIRR OIMWDRIGHRY GRPLQD QWRIN L QW RQ Fij
GHVWHV IDWRUHV FRP RXWURV HVSHFtILFRV GRV RXWURV GF
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2 ULGHR${BHP X®PODQFHVVRDO DFUHVFLGD PYHQGQGIRF DHRIMDRER RS\H
SHVVRDLY VmR FRXRMDAXERRVYDFER DR DPELHQWH HVFRODU H
IDPLOLDU PDV WDPEpP FRP LQIOXrQFLDY GD FRPXQLGDGH OR

hndhis

Vulnerablllty

isk
§

,QGLFDGRUHV HVSHFtILHRVYXGRYLWIEHRMBORILDV G

,QGLFDGRUHYVY UHOHYDQWHYV SDUDS$RNPDDROQORBVVHR pLIHWREL

SUHGRPLQDQWGERHGWHREWHXGHY FRPSRUWDPHQWRYV FRPSHW

X

SUREOHPDV SHVVRQUIVYHGHH MNARY GPEX E)BRIRKE® R VV LLGHDXGH. IG FD o n
IDPLOLDU SUREOHPDV GH VD~GH HWF
GHVYGLIRRPSRUWRDPHQW

FRPSRUW®B BQMMOGE H

IUDFDV FDSDFLGDGHY VRFLRHFRQYPLFDV
EDLARPSHWHQEFAD¥VRPXQLFDomR

EDL[D DXWRHVWLPD

,QGLFDGRUHY UHOHYDQWHVVBEBHIS RYP DIORQBRIVW FHP dJLIHUL

SUHGRPLQDQWHPHQWH SRU FRPSRUWDPHQWR HVFRODU LQDG

X

X

X

GLILFXOGDGHY GH DSUHQGL]DJHP

IDOWD GHSHIBVWODHWVDHYV HVFRODUHV

GHVYLQFXODomR HVFRODU

GHVYGRRPSRUWDPHQW

SUREOHPDV GHWHNRD L&/HQRQ P BDBRD B RIQHEHVVLGDGH GH Ut
IDPLOLDU SUREOHPDV GH VD~GH HWF

DY H UHAMFR O D U
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,QGLFDGRUHV UHOHYDQWRULSBRD$E®WPDOXBRR ULVFR p .
SUHGRPLQDQWHPHQWH SRU FRPSRUWDPHQWR UHODFLRQDO L
x IUDFDVLEDSMN VRFLRHFRQYPLFDV
x EDL[DV FRPSHWrQFLDV HILFD]JHV GH FRPXQLFDomR
x FRPSRUW®D BHQMAMOGH
x GHVYGARRPSRUWDPHQW
x FRPSRUWDPHQWIREUH®DFLRQDLYV
X SUREOHPDV GGHAMHNRD L&/H LQJUHVWD D EQRHFN QGIRGBBH GH Ut

IDPLOLDU SUREOHPDV GH VD~GH HWF

,QGLFDGRUHY UHOHYDQWHYV SDUD RV DOXQRV HP ULVFR
SUHGRPLQDQWHPHQWH SRU GHILFLHQWHY DWLWXGHV FRPSR
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UHFXVD UHVSRQGHU jVvV V

QmR UHVSHLWD DV UHJUDV GH VDOD (
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PD Q LDHR/DAS D PLLG®®H | R U Q H F HWH G HE DHFE
PDQWBVGLILFXOBDRBRQHMU XVDU HIH
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,QGLFDGRUHY UHOHYDQWHYVY SDUD RV DOXQRV HP ULVFR
SUHGRPLQDQWHPHQWH SRU FRPSRUWDPHQWR UHODFLRQDO L
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- questdes pessoais (desejo de ingressar no mundo do
trabalho, necessidade de reunificacdo familiar,
problemas de satde, etc.);

- desvios do comportamento;

- comportamentos de agressividade;

- competéncias socioemocionais pobres;

- baixas competéncias eficazes de comunicacao;

| - baixa autoestima.

: : - competéncias socioemocionais pobres;
- dificuldades de aprendizagem; I : aSt

- falta de interesse pelas tarefas escolares;
- desvinculagdo escolar;
- desvios do comportamento;

- questdes pessoais (desejo de ingressar no
mundo do trabalho, necessidade de
reunificagio familiar. problemas de saude. - questdes pessoais (desejo de ingressar no
etc.); mundo do trabalho, necessidade de
reunificacdo familiar, problemas de satde,
etc.).

- baixas competéncias eficazes de
comunicagao;

- comportamentos de agressividade;
- desvios do comportamento;

- comportamentos interpessoais pobres;

- aversao escolar.

)LXDQ@ ORGHCORMEMDOXQRYV HP ULVFR GH $(3

5 HVXDGWRGD SHVTXLVD RIHEQPH QB H $(3

5HV XMAWRG RT XHVWIURQ GLULJLGR DRVVSURIHVVRUH

SBHUILO GRV B URRHYVRIURDGODYBDtV SDUFRIRRPRLD W3RILIWV XJIDO

DGPLQLVWURX R TXHVWLRQIULR D XP JUIRXSRVEHXSAERUHWRVR &B
WWDVYVHSUHVHQWDGR SRU SURIHVVRUHV GH GLIHUHQWHYV LG
TXHVWLRQIULR IRL SUHHQFKLGR SRU SURIHVVRUHV UHSU
FLrQFLDV WHFQR®ELDDY LK HADFAXMM R ItVLFD HGXFDomR HVS
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OpWRGR GH DQIiOLVZV QHVXODARD/GRY REWLGRV IRUDP VXMHL
TXDOLWDWLYD

&ERQFOX$SUMVHQWDPRY GH VHJIJXLGD XPD DQIiOLVH PEBHSDUDYV
SUHHQFKLPHQWR GR TXHVWLRQIULR IRUQHFILGtREHNBR VHEURN V V

T CALISE \)
*-‘g- EFFECT#

$ SBHUFHomR GRV BSRRRH¥MRWHIWWXDV SULQFLSDLV FDXVDV

8P GRV SRQWRV GR TXWHY\WDRFOD VR IAHBDOUWRRX GDV S RB\WM GBFRWD L
YDULiYHLV HVSHFtILFDV GR HVSDoOR HGXFDWLYR QXPD HVFD
PtQLPR HQtYHO Pi[LPR GH DFRUGR FRP D PHGLGD HP TXH R\
FDXVDV PHQFLRQDGDV SRGHP SHODJNUSBI UNWKDQFEDXMDLVQ
DJUXSDGIL\Q HP FDWADDRMOLDW VM HUDGDY SRU YDULIYHLV HVSHFtI
FDXVDV JHUDGDV SRU YDULiYHLVY UHODFLRQDGDV FRP D RUJD
UHODFLRQDGDV FRFRGDGSWUNR GROSGRIGHVRU FDXVDV JHUDGE
FRPWXUFDXVDV JHUDGDV SRU YDULiYHLV HVSHFtILFDV GR DO

7DHDQ@ 3ULQFLSDLV FDXWDNG®Y HRBU YDULIYHLV HVSHFtILFDV GR

,WiOLD /JLWXKQLD 3RUWXJDﬁ

SROtWLFD' IXUUtFXOR GLYHU' HQW IXUUtFXOR
LQHILFD]HV GLPHQVIHV FXUUtFXOR H O GLPHQV}HV
GHILFLHQWH GHILFLHQWH| QHFHVVLGDGH] QPHUR LQVXILFLHG
GDV SROtWLFD| GDV SROtWLFD| IRUPDomR GRV| FRQV HOXWLLRAYRIR JRV
IDOWD GH LQ} SROtWLFDV H{ SROtWLFDV H( HVFRODUHYV

FRQVLVIWEBQWH LQHILFD]HV LQHILFD]HV GLYHRWBIQWUH R
FXUUtFXOR ( FXUUtFXOR H OV
GLPHQV1IHV QHFHVVLGDGHV GH

IRUPDomR GRV|DOXQ

(P UHODomR D FDXVDV JHUDGDV SRU YDULiYHLV HVSHFtILFD
LQTXLULGROQBIPW X KHILEDR P p QLIORKP FPSULPHLUR OXJDU RjW DVSH
SROtWLFDV FGRF@WPIEDHDL B piY GLVVR RV S WROGHDL RAXHK Q LHP
PDQLIHWXDPFB QFHFOXHR D DSOLFDomR GH HOHPHQWRYV HVSHFt
GHILFLEQMPLFR SDtV TXH QmRDNOBMYXEDDFDWIMVSBOLWHEUDV ¢
5SRPpPQQR HQWDB®WRMHU HQBDR@W WIRE HI XL\ WWMMSHWLYDPHQWH
UHODOomR jV RSo}HV GRV DQ SROIMGLRADWHISE RINERAIRMRY R VHQ V't
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GR VLMWEKFDMPLWRRGRYV RV SDtVHV SDUFHLURV GR S UFDMWW R
JHBGRUD GH $(3

$OpP GLVVR D DQiOLVH FRPSDUDWLYD GD GLVWULEXLomR G
FRPXIRV SURIHVNARIXK®@RDDNV XFRE pREOD VYV IQDFDPPWHILRH R V
DVSHWRY UHODWLYRV DRXBXUAXG6RORH \WDDNGERR BN HR/
FXUUtFXQRIAFHWDWWLGDGHY GH |R PV DSOUTR HYV/R/\W/ IMAMDBIRYP DVVLQD
FRPR SRVVtYH®(FROVDVEDREWWR R FXUUtFXOR H DV QHFH
FRORF® Q@R T XL QW®R §R WIKHRHORWSAR V V PYHIL G D \8 UWB K p
QHFHVViIULR UHSHQVDU R TKOWUL R X 8B tRHEVD REHRXEPD QIRVRU T X H
SURMRUHY SRGHP P DAR/QWUFR OBHFQMWEM VHR YIR WKHDU FDSDFLG D (
VHOHFLRQDU H SURFHVVDU FRQWH~GRV LQIRUPDWLYRV H\
VREUHFDUUHJDGRY FRP WDUHIDV GH DSUHQGL]DJHPDGAHP FI
HVFRODU VWUHVV GHVPRWLYDomR GHSUHFLDomR GR FOLPD

7DHDQZ 3ULQFLSDLYV FDXVDV GH $(3 JHUDGDV SRU YDULiIYHLV UHOL

XUPDV GH XUPDV GH XUPDV GH XUPDV GH
GLPHQV}HV GLPHQV}HV GLPHQV}HV GLPHQV}HV
JHVWMR @GWMH Pi JHVWmR GI[ SURBRHR[FOX®| LJQRUDGXFDmMR
UHODO}HV LQW, JHVWmR GHIL| HGXFDomR FRJ| PRUDO H VRFLR HPRI

IDOWD GH FR¢{ UHODoO}HV LQW GHVLQWHUH IXQo}MR QVBYPLG
FRODERUDOmMR HGXFDomR Qmk SRU FRQVHOKHLUR
SURIHVVRUHYV LIQRUDQGR D | SVLFYORJR DVYLVWH

PRUDO HWPRAALR VRFQ RX LQH[LVWTIQF
GHVVDV SHVVRDV

1R TXH GL] BAHDVWSOHDILW RHDDGDV SRU YDULiIYHLY UHODFLRD GD
VDOLHQWDU TXH RV LQTXLULGRY DFUHGLWDP TXH D SULQFLS
GR SURMHWRD GDUMBUPMWY@EMH JUDQERFMRGHPHQWRHEH SROtWLF
GHIHLWXRVDV RX PiV GHFLV}HV GH GLUHVYNWQWRH & HH Y F RID@W H \
LQWHUSBVFIRDHYWmMR BEBPHNBRRDIDWD GH FROHJLOWR GIGHUH |
SURIHVVRBHKDXVDY FODVVLILFDGDV QDV GXDV SRNGLBERN VH
ILWXKQHMWDFDQGR D DXVrQFLD GH XPD FXOWXUD RUJDQL]DFI
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7DHDQ@ 3ULQFLSDLV FDXVIDWNVW GGHRB(TDUHULUIFELY UHODFLRQBEBDV FRP
SURIHVVRU

,WiOLD ILWXKQLD 3RUWXJDﬁ
IDOWD G Pi UHODor IDOKD QD D (HVLQWHL
LIQRUDU RV| DOXQRYV FXUUtFXOR jV SURNMHR GH
HPRFLRQDLV H IDOWD/WHQPY GRVY DOXQRYV DSUHQGL]DJHP
DOXQRYV SVLFRSHGDJyJ IRFR QD HGX IDOWD GH DVYLVWr
IDOWD GH H¢Q SHUVRQDOL]DG FRJQLWLYD FH| SVLFRSHGDJyJ|LFD
HPRFLRQDO EDL[D PRWLY FRQWH~GR SHUVRQDOL]DGD
GHVLQW HDY&3V V HVWLOR GLG UQRIRM SUREQOHPDYV
URWLQHLUR HPRFLRQDLV H| VRFLI
DOXQRV

8PD WHUFHLUD FDWHJRUED XNRLV FRHWDGLIWX tSFOU SYRIVLULiYHLV
SHUVRQDOLGDGH1BWR S®URVHERRUS U R MINOWEW X N8 BHRP p Q DIV
SULPHLUDV SRVLO}HV VnmBOWDS GHVUHOREBWBDBUSROHPDY HPRF
VRFLDLV GRINOMOXGRVHQYROY PP H®W R oRR F RIPRWY D OGXH) RV V L V
SVREHGDJ$HUAR Q BIGHMIEDNHUHVVH SHOR SURR B RVYRH®SHVERIH
PHQFLR@BUGIRNUHP j IRUPD FRPR RV SURIHVVRUHV HQWHQGH
DOXQRV H UHDOoDU D GHRADIOXQRLE GBVWHIY B KW RFA AXDO L
IRUPD#8BRGHVVRUHY HP UHODomR jV FRPSHWIQFLDV HPRFLR(
GHYHP DVVXPLU QR SURFHVVR HGXFDWLYR IDFLOLWDGRU J)
WUHLQDGRU HRFEW BYLBRGH DOJXPDV FRPSHWIQFLDV DOJXPEL
SURIHVVRUHV LPSOLFDP UHODO}HV LPSHVVRDLV FRPHRWHA X
~OW VRRVH ®IFRMR QDHVFROD FRP D HGXFDomR H D DISWKRQGLLDD
FRORF® WHUFHLUD SRVLomR XP IDWRU TXIHEDQfTR PGRAWLHY D/d-ht
GHVLQWHUHMVH SHO

$QDOLVDQGR DV UHVSRVWDV GRGD XSIHHWOMRE/N IS UIRV HW VU RW H\W H
UD]}HOHQFDGIDW WDDRADSWDomR GR/ FXHAHFXOGD G H WD VGRW FD C
PHQFLRQDGRHRRXVEYRVIRFMRH®XFDomR FRJQLWLYD FHHPNWUDG
GHWULPHQWR GRV FRQWH~GR VVB B RRGRVORDE LGHWWHFR LGIHD |
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7DED@ 3ULQFLSDLW BDXVBYDSGDV SR OYDIULRDIDIGOY FRP D WXL

,WiOLD

/LWXKQLD

sw w30 (SRRRELD)

IXVIQFLD
FRQMXQWR FR
YDORUHV SUL
UHJUDYV

IDOWD GH DG
FRQMXQWR FR
YDORUHV SUL
UHJUDYV

EXO O\LIJU H V \
YLRO QIMFROD

FOLPD HGXFD

FRQIOLWXRVR

IDOWD GH
FRQMXQWR FR
YDORUHV SUL
UHJUDYV

IHQYPHQRYV
SVLFRVVRFLDL
DJUDYDGRYV

EDL[R QtYHO
LQWHUDO}HV H
PHPEURNVX®PD

FOLPD HGXFD

FRQIOLWXRVR

D DXVrQF
FRQMXQWR FR
YDORUHV SUL
UHJUDYV

IDOWD GH DG
FRQMXQWR FR
YDORUHV SUL
UHJUDYV

@ VWULE X L ok
UHVSRQVDELO

JHVWmMR GHI

SUREOHPDYV G

IDOWD GH D
FRQMXQWR FR
YDORUHV SUL
UHJUDYV
EXOO\DQUHV\
YLROrQFLD HV
JHVWmMR GHI
SUREOHPDV GL
IXVIQFLD GH
FRQMXQWR FR
YDORUHV SUL

DXP G
DFtSLF

mR

FRODU
| FLHQ
VFLSC
X P

PXP Gl
DFtSLF

UHJUDYV

8P DVSHWR LQWHEKWBHY \DHWSHOLXWRD VVIHUDGDV SRU YDULIYHLV
WXUPBRYV SURIHVVRUHV GH WRGRV RV SDXDhMW BMHILAHLW FB\R \FL
SUHQEHRBRM®MXVIQFLD GH XP FRQMXQWR FRPXP G 0W ®MREHIWNRS
D XP FRQMXQWR FRPXP GH YDORUHV SULQFtSLRV UHJUDYV

S5SHIOHWLQGRVRHERMMRBDPHYVY FRORFDGDV QDV SULPHLUDV SRVL
FRPSUHHQGHU TXH SRGHP VHU JHUDGDV SRU XP GplLFH GH
LOQHILFWHDQWHR HQWUH SURIHVVRUHV H DOXQRNOXEMRPRI MR X{

JUXBKXUPD

$V HVFROKDV GHPRQVWUDP DLQGD TXH RV LQTXLULGRV HV
QRUPDWAWXDRE® HQWDQWR QmR FRQVHJXKNPDORK@RWV UXR UF @M
YDORUHVHWDRIWEDN VXILFLHQWHPHQWH THHD-ROADMDRERHRD $HRUHD G F
LQW HWRIDOH Y HDPYRWV Y H ¥ RIPFRYRAD PHQWRY DWLWXGHYV

7DHDQ@ 3ULQFLSDLV FDXVDV GH $(3 JHUIDEDV SRWYBQRIYHLYV

,WiOLD

/LWXKQLD

sw w3 (SRRRaLD)

(HVYLQFXOLC
SHUFHomR G
H[SHULrQFLDYV
FRPR LUUHOHY
LQVLJIQWVILFDQ
GHVQHPRPHVVIUL
EDL[D DXWR
KRVWLOLGD(

EDL[R (Q
HGXFDomR

KLIRL | RQMPHRWED
FXOWXUD JHUDL

HWDWXWR G
EXOOYLRDrQFL
HVFRODU

FRPSRUWDPH
GHVYLDQWHYV (

Fi OLJDomR
HVFROD
GHVYLQFXODO
FRPSRUWDPH
GHVYLDQWHYV (
1Q VW VAARF R O D

KRVWLOLC
SHUFHomR G
H[SHULrQFLDYV
FRPR LUUHOHY
LQVLIQWVNILFDQ\
GHVQHPRPHVVIUL
XWRUUHSUH
QHIJDWLYD BR
UHT X IMWLRMRROWD U
QJDomR GHIL
DOXQR j HVFRU(

HILFLE
HVFR
DQWH
v H
D
HQWEL
UHODoO
HV
ELHQW
D
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&RQVLGHUD ARXGRY UHJLVWDGRYV SDUD Dt FDXMIP\D JF-DUNDHEIRV
YDULiIYHLVY UHODFLRQDGSR@HMRPVRWHDOMXXHR\GH DFRUGR FRP D
VH GD VHJIXL@WN Y LRUFXED D o VRi OHWRROIXUBPBUFHomR GHDIYFLH
H[SHULIrQFLDV HVFRODWVHVQ VR PQLHIGHDINHBVD\GW/BGH DR P p Q L D
KRVWLOLGDGHWji CHTDRROP@LIRPSRUWDPHQWRY GHV¥LBRQRBHWD G+
3RUWXBDOLJDomR GR DGRYRYV XIBVEFROED [ X W R H VWIOFED L [ R
QtYHO GH HKERXEDR DM MYD R OW XHW RVWDIWXWR GH YtWLPD GH E
HVFRODMWX k QLIVKVMRFRORUW X DXWRUUHSUHVHQWDOMRDAMJIDW
UHTX LWV RRROIRPHV $ByV D DQIOLVH GRV UFRQOWINE BY FORDN
$(3HVWmMR HP JHUDCSHRORUBDFERPP AR DVOXQR VH URBRFLRRD
SUYSULR FRP DV VXDV H[SHULrQFLD\L HWERDROBIY ARWDP B/pE
VXD SRVLomR DODWXYREINBIXWRFRPSRUWDPHQWRYV

% &RPSHWrQFLDV SHGDJyJLFDYV SHVVRDLV H FRPX
WUDEDOKDU FRP DOXQRYV

'H DFRUGR FRP D GLPHQVmMR DFLPD UHIHULGD IRL VROLFLWD
GH FIRPBHWrQFLD SURIL\FPRIFSHMNOGRMEMAHVIIREBVHVFDOD GH
HP TXHQtYHO PtQLPR[HPR GWHJIXLGD DSUHFLDVMRRXLGH UPHI\G |
@GHVVDV FRPSHWrQFLDYV
$SUHVHQWDPRYV BMJKREB P MREHIRCRAMINX K W LRR\R RT X H VI RR Q
DJUXSDGDV HP TXDWUR FDWHJRULDV
X FRPSHW T rQ¥S B FL D 6D FEDGICADHECHH F§ B R B WU VGRIW H ~ G R V
FDSDFLGDGH GH HVWD E PG UDAIM® b Y IF V SLaO\WQIBW H V
X FRPSHWI®FRBWGDJYyBRPBYWWrQFLD\G HS LGHWIDISIDW L G D G H
IRUPXODU REMHW MAHROWH FHEXQFIOUN HY RWLOL]DU HVWUDWp
DGDSMDU LGDGHVSHIFEDGHY LQGLY LG XDQWLRREE HYONQE R B
HVSHFtILFDVDoMRPEQG&IFAVLFD FDSDFLGDGH GH GHWHUP
DOXQRVY FULDQGR H[SHULrQFLDV GH DSUHQGL]DJHP H
SHGDJRJLD FRQVWUXWLYLVWD H VXVFHKWYHWHOHGMLYGRE
QtYHO HXXWRSSIMX QHO®NFLRRMBDDYOLD om RU GIGH PV IYEVD IS H
SHGDJyJLFR FULDWLYLGDGH GLGiWLFD
X FRPSHWrQRPNVBY¥L®MWYAVRDEHOHFHU DV PHOKRUHYV UHODO}F
FRPSHWrQFLDV GH FRPXQLFDomR DWLYIRPS HINPISI LD
FRPXQLFDU FRP RXWURV FROHJDV FRPSSDWWQFLRYQSIB
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IHHGEDFN

IRUPDWLYR DRV DOXQRARPBR WSLQM: B E R @ WHX

DGDSWDEILGH[GEGBILGDGH HTXLGDGH QRQRHWWmMR GH UH

FRPSHWrQFLDV GH SODQHDPHQWR

DYDOLDomR

FDSDFLGDGHYV

FRPSHW®QHF LDAWWADBRFLGDGH GH FULDU XP DPELHQWH

GH R

FRPSHWrQFLDY GH DFRQVHOKGMHFQWRR

FDSGPEDWD JHULU VLWXDo}HVY GH FULVH HGXFDFLRQDO

7DEHDQ@ $YDOLDomR GQNLPRPISWSHGRYVEUYBGDW RUHV
HPWHRVB D WES RQRMBISRVVH

,PSRUWKQFLD |

. ,WioLD | /LWXKkQLD 3RUWXJD{ = S5RPpQLD |
FDSDFL( FDSDFL( FDSDFL( FDSDFL(

SURFUIHVWD WQVPSURFHVVDU H WSURFHVVDU H WUDQNPLR/QDU

FRQWH~GRV
MSDFLGDGH

VHOHFLRQDU F
FDSDFLGDGH

FRQWH~GRV

GHFDSDFLGDGH
RCHOHHFGER Q DU F
G FDSDFLGDGH

FRQWH~GRV
GHDSDFLGDGH

RAGHOHIFGER QDU F
GIFDSDFLGDGH

AMSDFLGDGH
GS$U R FUH W\UID W V|

RERNOH- IG-RG/R V
GHFDS®BGH GH

FRQWH~GRV
FDSDFLGDGH
VHOHFLRQDU F
FDSDFLGDGH
HVWDEHOHFHU
PXOMMUVDBLVFL

FRQWH~GRV
FDSDFLGDGH
VHOHFLRQDU H
FDSDFLGDGH
HVWDEHOHFHU
LQW RN WL
WUDQVGLVFLS

FRQWH~GRV
FDSDFLGDGH
VHGRHMLU FRQW,
FDSDFLGDGH
HVWDEHOHFHU
LQW RN WL
WUDQVGLVFLS

HVWDEHOHFHU| HYWDEHOHBMM HVWDEHOHFHU GILVMD EH\O H F H
PXOMWMWUDQVGL'LQWRMOIUHY | LQW RN QWL LQW R GHW L
W U D Q3/GBLYBFUHVWUDQVGLVFLSD MJDOUHWG LV FLS
3RVVH
. .wioLD | /LWXKQLD 3RUWXJD{  5RPpQLD |
FDSDFL FDSDFL FDSDFL FDSDFL
SURFHVVDU H |\ SURFHVVDU H | SURFHVVDU H | VHOHFLRQDU |

FDSDFLGDGH
SURFHVVDU H
FRQWH~GRV

FDSDFLGDGH
HVWDEHOHFHU
LQW RN WL
WUDQVGLVFLS

FRQW!
GH
D L

J OLJLC

OLQD

"RQW H
i GH
WUDQ

1 GH
oLJD

OLQDL

$&& (66

(UBURXBARRRO )LHOG .$



$SyV DQiOLVH FRPSDUDWLYD SRGHPRV FRQVWRRSHW rQ¥H C
HVSHFLDAV]RGD XL U WGV IMUW XIVWDEHOHFHUDP H[DWDP
KLHUDUTXLD HP WHUPRV GFDSPSREWEGRFGH B ORFANVE\DH ~IG RV
FDSDFLGEFBEHGEHRQDUH BROOM IEBRYSDFLGDGH GH HVWDEHOHF
PXOM/MWUDQVGLVFLSOLQDUHYV

8PD VLWXDomR OLJHLUDPHQWH GLIHGBR®O WL BH |GUHH VS H P VDR VBiF
KLHUDUDWR HRDNVHUPRY GH JUDX GH LPSRIDVFKGHLEE ARPRQG
FRQWHAGIK®EDSDFLGDGH GH SURFHYVYVDH BD SMIULLGDRAMWDEM G R D
OLJDO}HVPXBVWWMWDQVGLVFLSOLQDUHYV

7DHDQ@ $SUHFMR ERRSHWISYRIFIRGE HG BRNM LIFADR/IHVVRUHV
HP WHUHWRPS BUWKQFLD H SRVVH

,P SRKDNF LD
T wioto ] itwxeaig  srowxoojsSRRRQEDy
FDSDFL( WDWR SH Vior HWLOL WDWR SH

GHWHDWDPRWLYD( VHOHRWLOL]IPGHVWUDWDPJILL FULDWLYLGDGH GLGI
LGHDO GRVY DOKGHVWUDWPIJLPHQVLQR DSQYR: FRPSHWrQFLDV GH
FRPSGIFMLDV GIFDSURSULDGD DGDSWDomR HQVLQR HVSHHtILFDV
HQVLQR HWGEXHFt FDSDFLGDGH jV HVSHFLILFLFRPXQLFDomR [GLGIiWL
FRPXQLFDomR ELIRUPXODU REMDOX®RYV F R PriIED/NV
V HOHR W]IB0om R HGXFDWLYRYV FDSDFLGDGHUHODFLRQDGD)M FRP D
HVWUDWpPJLDV | DGDSWDomR| GHWHWPHQDU DYDOLDomR GLGiIWLFD
DSURSULDGDV | jV HVSHFLILFPRWLYDomR Lt VHOHRWLOL]DomR GH

DGDSWDomR [ DOXGRIVH jV DOXQRV HVWUDWPJLDV|GH HQV
HVSHFLILFLGDGHV GRYV WDWR $HEDUJDSURSULDGDYV
DOXQRV

FULDW IGYiM®EFG H
WDWR SHGDJyJLFR
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3RVVH

| wiotp |

/LW XKQLI

AL

DGWDomR H
HVSHFLILFLGD(¢
DOXQRYV

FRPSHWrQFLD
HVSHFtILFDV G
FRPXQLFDomR

W DSM Y DLRE

WDWR SH

FULDWLYLGE
V HOTHR W L O L |

GHVWUDWDPJ
D S UIRBs@D V

FDSDFLGDGH
IRUPXODU REN
HGXFDWLYRV

Vior HWLOL

L

iV HVSHFLILF
DOXQRV
WDWR SHGD

GHVWUDWpPJL
HQVLQR DSUH
DGDSWDomR

WDWR SH
FRPSHWrQFLDO
UHODFLRQDGD
DYDOGRGIR LF
V HOMRWLOL]D
HVWUDWPpPJLDV
DSURSULDGDYV
FRPSHWrQFLDO
HQVLQR HVSHF

\%
vV FRP D

omR GH
GH HQV

V GH
tILFDV (

FRPXQLFDomR

GLGiWLI

&RPSDUDQGR DV UHVSRVWDV G\DGDW SHILFDV SIRBRMNGIBEEU f X HH P
GL] UHVSHRIPBRYBYLFRSHGBRGHPRY FRQFOXLU TXH DTXHODV
LPSRUWDQWHY HVWmR DU [3FHIERCEIMBIDAR FHRMMR H XWLOL]DomR
HQVLQR DSURSULDGDV
PHGLGD HP TXH RV SURIM\GHRWHWYPERDEDGFR P
SVLFRSHGRVWWIWRDSHGHSWHF¥RQWD D FRPSHWIrQFLD TXH WRGHF
SDtVHV UHIHULUDP

7DHDQ@ $SUHFmPR GDV FRPSHWRHOEBRW SURFRVVRUHV
HP WHUPRV GH LPSRUWKQFLD H SRVVH

(P UHODomR |

, PSRN LD

ILWXKQLI

FRPSHWI(
FRPXQLFDomR
HPSIWLFD FRP
HTXLGDGH (
GH UHODO}HV
DOXQRV
HVWDEHOHHR
PHOKRUHV UH
HGXFDWLYDYV
DOXQRV

BPRRXQLHDU F
R \H DXOLXGIRGIM n)RBl IISHiW LFD FRP
DB H HNAVDD B} HV
FIR® XROR V

HFRMXVQLFDU F
ORIV D V
FRP RV

FRPSHWTIQ

FRPSHWIQF

FRPSHWTr(
RPRARPW @ IDHVo m R

FRHPVRAD EHOHF H
PHOKRUHV UH(
DG SPOMDLYDV F
RP CROQRWR V

HTXLGDGH QI
UHODO}HV FRP

s w0 (ERPRILD]

DGDSWG
DWIRWQHFHU IH
R R IDRDAQIRAR D R
U PRPSHWrQFL
BIPIRIFVLRQDLV
RPFRPSHWIrQFL
FRPXQLFDomR
) YW RDGFHR P
RVHO®KGRBREH Q
UHODO}HV FRP

3RVVH

| wiotb |

ILWXKQLI

HTXLGDGH
GH UHODO}HV
DOXQRV
FRPSHWTrQFI
FRPXQLFDomR

GH UHODO}HV
DOXQRV

FRPXQLFDomMH

HTXLGDGH

FRPSHWIQF

HTXLGDGH Q
UHODO}HV FRP
DGDSWDELOL

SR U (S RPROED)

FRPSHWrQFLL HPRFLRQDLV

FRPXQLFDomR

HTXLGDGH Q
UHODO}HV FRP
FRPSHWIrQFLE

DGDSWDELOL
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HGEDFN
V DOXQ
DV

DV GH
DWLYD

RV DOX

D JHVWr

RV DOX

RV DOX
\%

GDGH



HPSIWLFC
DOXQRV
HVWDEHOHF
PHOKRUHV UH
HGXFDWLYDYV
DOXQRV

HPSIWLFC

DOXQRV
FRPSHWIQF

FRRXLFDU FRF

SDLV

DGDSWDELC

HPSIWLFD FRI
HVWDEHOHFH
PHOKRUHV UHC
HGXFDWLYDV R
DOXQRV
IRUQHFHU IH
IRUPDWLYR DR

IRUQHFHU
IRUPDWLYR DR

V DOXQ

&RPSDUDQGR DV UHVSRVWDV ,6\DG DWW XSKH®R R W BILERD pl @ MPRU A X HG +

GL]

UHVSHRSHWQFLDV SBRFRAWPRFIHRQYFONQODXHXHRRFDGWUDTF

LPSRUWDQWHYV H FRORFDP HP SULPHLUR OXJDRRRHASWWR RO
FRPXQLFDomR DWLYD H HP3SVWAIRDN W RIPBBY CHEREBWWrQBDDV
FRPXQLFDU FRP SDLV/HWROKWURY FROHJDV

1R TXH GL] UHVSHLWR j

PHGLGD HP SRKHVERHAY $WAHFIRPYEGRW HQYF D

SVLFROVIRFXDGDGHWMBR GDV UHODOPHLY FRPSRIW DQOFXQRFHQFLF
SURIHVWRUOKIVWWRR SDtVHV H FRORFDGD QD SULPHLUD SRVLOm

7DEHDQ@ $SUHdmPR GDV FRPSHWrQFLDV GH JHVWmMR GRV SU
HPWHRVBHPS RQWHBRV VH

, PSRN LD

| Wiolb |

/ILWXKQLL

FDSDFLGD(
XP DPELHQWH
DSUHQGL]DJHF

FDIMMGH GH
VLWXDo}HV GH
HGXFDFLRQDO

FDSDFLGDGH
GH GHFLVmR

FDSDFLGDC
GMLWXDOo}HV G
IHGHKFO FLRQDQ DSUHQGL]DJH
JADBDFLGDGH
FRH\GHFLVmMR

FDSDFLGDGH
RH WOROALD B ®dm R

FDSDFLGD(
H XFRU DVE L H QW H

G ADVE DG B H
WRPDGD GH G
GADSDFLGDGH
RUJDQL]DomR

FDSDFLGDGH
VLWXDO}HV Gk

SR o o BRPROLD)

FDSDFLGD(
®RA DPELHQWH
P DLSAUHDQOG L] D JH R

FDSDFLGDGH
HFQPQ@RDPHQWE

GADSDFLGDGH

RUJDQL]DomR

G ADISHUALLLG D G H
| FRYWHOKDPH

HGXFDFLRQDQ(C

GH
LGHDO
GH

R

GH

GH
QWR

3RVVH

/ILWXKQLL

3RUWXJW

FDSDFLGDG
GH GHFLVmR

FDSDFLGDGH
RUJDQL]DomR

FDSDFLGDGH
XP DPELHQWH
DSUHQGL]DJHF

FDSDFL(
WRPDGD GH G

FDSDFLGDGH
SODQLILFDom

FDSDFLGDG
VLWXDOo}lHV G
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1R TXH GL] UHRBSHWRQALDVD@B QHWMNQER DV UHVSRVWDV GR\
SDtVHV SREBVFRNXWDRY SURHRYWROBHBRWW XHIDRPpQYDORUL]DP
HVSHFLDOPHQWH D FDSDFLGDGH GH FULDU XP RPHR FSQWPHGH
OXJDU QR QtYHO GH LPSRUW k QAW XBRERRADPWHRY D FRRISHAW RL
oxJbu (P WHUPRV JHUDLVR @GR G@GRNS RRFWM AW HUDGRD/'SDFLGDG
FDSDFGEAME®HU VLWXDo}HV GH FULVH HGXFDFLRQDO
AXDQWHRGILBD HRQQXHGRMWR/ WDV FRPSHWIrQFLDV RVIDRWRLEHC
FDSDFLGODBHDGEH BIHV MR SUW DFOMODRWRKIAS RRMWY X I KHD IV F LG G H
SODQFD8UWRIHWWRRPHHWHKH VLGR GHVHQYRORMGDGDHP JUDQGH

-
e T y
f Hrgeg Wiy,
’ 'S

& SULQFLIFEDXAMWDYVY GH UHODO}HYV [FBXREeRNWWR Dp FLROPV
UHV&MKRVY D GDV

& 3ULQFLSDLV FDXVDV GH UHODO}HV FRQIOLWXRVDV FRP DO)
4XDQGR OKHV IRL SHGLGR TXH DYDOLBR\Q\MROQ R POt MRANFID® D
PiI[LPR GH DFRUGR FRP R QtYH OP®H UHBRHKAR D FOEVD B YRR
SURIHVVRUHV RV LQTXLUYWGERMVKR QRTOVDKE R pSILESCHRWFIDX V D V
VHPHOKDQWHY QDV SULPHLUDV SRVLO}HV

$V UHVSRVW D WISRWHWINGWDGDV QD WDEHOD DEDL[R

7DEDQ & DDVEHFRQREQW UH DOXQRV H SURIHVVRUHV

GLIHUHQWHV IRUPDV GH GLVFULPLQDomR Gl
GLIHUW 'GH D\

PDUJLQDGH D GXUDQLYLGDGHV HF

IDOWD GISHOD LQGLYIDO

GD(QDXWRHVWL

VHJUHJDO!I

IDOWD GH FRQILDQoD

FLQLIIR HVIRUOF

LJQ'RV SUREOHPDV SHVVRDGD [

IDOWD GH HPSDWLD SF

IDOWD GH PRWLYDOmMR |

LQFRQVLVWIQFLD QD RUJDQL]D«

DXVIQFLD GH HVWUDWPJLDV GH WUI

QmR DD WDUHID GH DSUHQGL]DJHP | LGDGH GRV
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LQGLY

QmR DGDSWDU R SURFHVVR GLGIWLFR jV FDU

DO>VREUHFD

DXVrQFLD GH IHHGEDFN IR

IDOWD GH FDSDFLGDGH G QD W

HI[SHFWDWLYDV GRV SURIHVVRUH

HVWLOR GLGiIiODLIDIGR SUF

IDOWD GH LQWH FR SURFHV\

‘SHUVEGH DJLU' GD HVWUXWXUL

SUREOHPDV HVSH ¢+'¢ DXI KLSHU GLVW~ILSHUVGDI(HV

IDOWD GH GLVFLSOLC

IDOWD GH PRWL?

SUIWLFDV SDU 'GHILF

SDGU}HV SDUHQWDLYVY HUUDGR

HOFR QtYHO HVWDU GDV DO>

W@ D /LWGLD
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)LXDQ@ &DW@EHFRQIOLWIROKMQRWH SURIHVVRUHYV

&RP EDVH QD DQiOLVH GR¥ UMV OWDBRV RY JXMBXDOAREDY DV S
SRPpQDIY GXDV SULPHLUIDRFXFOSEDYEEUYHMR SDUHQWDLYV HUU
LPSRUWKQFLD HSPUIMALFROD HGS X BBINEW DV LISQWOWLPD GDV FD
UHVSHW LYW RWH G WW HSDXAHD@N DMWY Q @H@WLILFDGD FRPR XPD F
/LW X kKD IHBPR UWX.HVOVHV GRLV, WDAYBWIHPHPUD SRVLomR p UHSU|
FDXMDOWD IGHO GQPFSRUD S QRMTERYIWRRSLQLMR G B R PIHIOR\L U
RXWUD FDXVD UPSRUWDNG QW DV HIPIRYRH SERV H VAAR (G-LFGD WR R
DSUHVHRRWIWAPOP RV TXDWUR SDtVHV LQSUWEQPISSHMIRNAVPBRPFD;
XPD LPSRUWKQFLD UHODWLYD P H QYWHF R/GIP H ORKIDIVP HG LUWHAORDU Fri
UHODomR DR SDSHO GD HVFROD EHP FRPR D IRUPD GHILFLH
GLVWULEXLomR GDV UHVSRVWNV DMOGLERCH PT XED LHD  § P & RHWWK
DVVRFLDGRV jV VXDV SUySUYYD\D\S HWLEOKD M GXFPRQYWYDP -
SURIHVVRUHV TXHVWLRQDGRYVY DV FDXVDV GRV FRQIOIWRYV H
QmR OKH VL GH YHRPEDSHWHW R GHWHUPLQDGDV SRU IDWRUHV U
DPELHQWH IDPLOLDU

& $SUHFLDomR GDV HVWUDWpPJLDV SDUD UHVROYHU RV FRQIC

(PRXWUR SRQWRLE RRRMBEFADWVRVURIHVVRUWHP TRHKADYBUYEDW®WD G
YiULDV HVWUDWPpPJLDV TXH SRGHP VHU H[SORUDGDY SDUD UH\
$V UHVSRVWDNVIRYBRGBWR VMR DSUHVHQWDGDYVY QD WDEHOD
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7DEHDQ@ (VWUDWPJILDV SDUD UHVRIWRHHB\WARBREIBIMRRVQRQW

REVHU GRV SULQFtSLRY GH VLQJXODUL

LIXDOGDGH GH

QmR GLVF

YDORUL]DomR

SURFHVVR GLGjHVSHFL GR JUXSR GH DDO

FODULILFDIH F DWLYLGDGH Gl

QHJIIDV UHIVDOD

GLVWULEXLomWD'GH DSUH(

FRPXQLFDomR DV

IRUQHFHU

HVWLOR GH JH\

FRQVXOVU

XWLOL]DomR GH UHFXLU

DXGLOomRP!IW

DFRQVHOKDPHQWR GR SURIH

DXWRGHWHUPLQLQD UHN(RV SUREOHPEL

GHVHQYR GFDSDFLGDGH FGFRQI'GFSURIH)

PPWRGR GHTXH UHFHQYROYLFDO)> LVWR p DX\

, YW D

==@==\/ery important
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==(==Moderately important
==@==Slightly important

==0==Not important

/L WXL D
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SRUWXJDO
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® Important
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)LXD@ $SUHFLDomR GD®&H VWVURGHRIN B VR V
HQWUH SHR IH \D\CRAQR V

/HIHR G
—— OXLWHRSRWWDQW
® ,PSRUWDQW
 — 0 R G HEWDP HIGPVS IR BHW D Q W
= /LJIHLUDIPFHSRAN D Q W
= IMRPSRWWDQW

&RP EDVH QD DQiOLVH GV LQEPRIUGRINRIVFBPIDXLQWHY DVSHWRYV
2V SURIHV VW UFIRIDVR PKUDR LPSRWVAMIKXQ YW W \D® MR/ GDLW B ULPV QL
YDORUL]DOomMR GRIEENBDGIXKESBEKIFtSLRY GH VLQJXODULGDGH H G
HHVFXWDHPBLWAGPP GLVVR RV SURIHVVRUHV TXH VRDOLIRWLD IGARD/
RV SDWRD@WLYLGDGH GH D/&LMER®RVIB UHEXUOMIBRWLYD GDV W
DSUHQGL]DJHP

2V SURIHVYRVXROE@VLGHBORDWD QWHF RPXIQLFD@WR DWLYD FF
IRUQHAHGEDFN H QHURBUBDWVER®DGGHVBWIOD IRUDP VHIXLGDV C
HVWUDWpPJYDURARAROMR GH FDGD DOXQR GLVWULEXLOMR HT}
QMBLVFULPEQDOWRWHVE¥RQVWDWDU TXH RV SURIHVVRUHV GI
LPSRUWKQFLD GDV VXDV SUYySULDV FRPSHWIQFLDV GH FRPXC
FRP RV DOXQRV QR HQWDQWR QmR LJQRUDP R SDSHO GH
SUR¥VR GH DSUHQGL]DJHP DWULEXLQGR/LERSWOGRWRLFNDWORU
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(P UHIHUrQFLD jV HVWUDWPpPJLDV XWLOL]DGDV QD @¥WR\DXon
SURIHVSRWBYY HFRQVLGRXIDWPR LPSRUWD GWWFULPDQBOGR G B
RSRUWXQHLBDBXWD [HPISYWSBRPP GLVVR RVLQPIXHBLGHEDWEDTF
GHVHQYROYLPHQWRHSRURABSYDRUGQIBHRFLDU D UBDFNR@XH®KRDE R
GRV SURIHVVRUHV SRU HRXWLREGHWYM HEEXDONDRVMIEY D GDV WL
DSUHQGLHRWWPH DV HPHFRDWRPOMDHNY QR SURFHVVR GH UHVF
SURIHVVRUHV H DOXQRYV

2V SURIHV\SRPHQEBRVLGHUDFR LPSRUWDQWH HVWUDWPJILDV
YDORUL]DOomMR GH XQ GMD b @R @RV LPRIR EJRORHHRVG SHREEQVRRDWIX H V H
WUDWD VREUHWXGR GHHH\DVEBD/WRUILDOmRXEDHPRROYLFDomR
LOWHUYHQLHQWHY HGXFDWLYRV SURIHVVMPUHVR D ®MRYRERED
IRUPD HILFD]

' '"HVDILRV QR WUDEDOKR GLiULR FRP RV DOXQRYV
2XWUR SRQWR GR TXHVWLRQIULR DSUHVHQWRX TXHVW}HV VL
DWLYLGDGH FRP RV DOXQRV H SHGLX DRV SURIHVVRWUEX TXH
LPSRUWKQFLD GHVVDV VLWXDOo}HV
2V LQT XL U,MG BEBHPV K DIV V HIRSADLP WIXUWRRD JHVWmMR HILFD] GRV
GLVF LS CHLAMXWDHMW R WRAKEID V V HIV WILIDX PRWLYDomR H B Q@R H
SHOD DSUHIQ RRBIRNRPFRPXQLFDomR HILFD] GH DFRUGRVFRP
DOXQRW LQT>AHM GRIFRUDP QD V \GR\XILEPASYMDP DQDVEWHQOomR G
D O X BHRWW LUBDXPPW LYDomR SD UDG B \D b @NQBWYDXIIRFHYFHNR @B DD P
JHM®R HILFD] GDV $RBWRUWDWMAMWHDELWMR yWLPD GDV VLWXI
HGXFDWLYBDBDFRR SURIHW XY R@QHP SR XPDQWNWmMR HILFD] GRV
GLVFLS GIFPBWDHOMR H UHWHQ oM R XGHRQYDXVIEIMW B RRIGRI &V R U H \
SRPpQRR FRQKHFEPHRRGRI GO RM LFEXQRWVWmR HILFD] GDV S
FRPSRUWDPHQWDLYV
1R PHVPR SRQWR DV ~OWRFB%DSRBHQRYV MUKRQWHNLPNGQYV
SVLFRSHG®RYJDBRRIRPDomMR GHAHH@WR G H FRPSHWIQFLDV DGH
QtYHO GH HVFRWOOUGGIHGEMHQFLDOomMR LQGLYLGXD@R\DWMKERD OG |
GLIHUHQRIQD®HIWYR. GXDOL]DomRY IGD P DRWARD Gid R H Q YRFOPYSHP\W QQWFR L
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DGHTXDGDV j LG DG HRI® DURL/Q BNGHKIE BB VIS\HRV LY D $W 8 iRW H Q o m R
DOXQRWPpPQLD

&RPR FRQVHTXrQFLD QD VHTXrQFLD GD DQiOLVH GDV UHVSR\
TXHVWLRQDGRY HQIUHQWDP XPD VpULH GHORQRWV X DG G/H\R @
TXHU ISGI\DDILFLHQWR UCHRYERHRBMIE®RYISPR I@VMRHDHG DV GLVFIL
GHVLFRORIXPDFERIQCRORILD HVFRODU SVLFRORJIHIHVRY IGR VG
FODWXHSHODQVXOLFLHQWRUPHIAHRHPHWRGROYJLFD HP SHUFH
LIXDLV

(P WHUPRIW S B U LYGHPRHNVT XH R VABRPIHATRVMYHADUBPXJRU R
FRQKHFLPHIPRBHGBRWM LEEQXMRDWHIRULD GH DVSHWRV VLW
FRQWUBGRY GHVDILRV QD DWLYLGDGH FRP RV FEOREMWUWE T X
DVSAWROWLPD SRVLomR

( 5HSUHVHQWDORRY AUMRWBY TXH SRGHP DXPHQWDU R HPS
DOXQRYV

2XWUR LWHP GR TXHVWLRQVVRRIHWR OKXHLWBSYBFRDRVVEHPRDH p
UHSUHVHQWDo}HV FUHQoDVY GRVY GLUHWRUHYV SURIHVVRUHV D
IDWRUHV SRVLWLYRV IDWRUHV QHJDWLYRV LQIOXHQFLDP
SURFHVVR HGXK MHWOQMWIRGR GR VHX DXPHQWR GLPLQXEQWRH®VF
PtQLPR GH LPSRQWKO-PD[LPR GH LPSRUWKQFLD

7DEDQ S5HSUHVYHHPWBQ®RY JHVWRUHY HVFRODBRWGRNKB] HL RIOXH Q
HQYROYLPHQWRRGRVRFOXY RVAIGW ADRAULIYIR G LMW RRWV S

[ Wioto| rwxkoio]  SRUWXsoo e
SURIHVV YDORUL]Dc SURIHVVRU EF | SURIHVV |
HILFLHQWH F| 3ERP DOXQR | FRPSHWHQWH HLEFLHQWH
FRQIQo® Q ERD HVFROD WROHUKQFHDWE FRPSHWHQWH
SRHQFLDO GR QR SRWHQFLDd RXWUR SHOD GL FRQILDQoOQ QR
W RQ BEDU HIMRS H FRQILDQoD QR { SRWHQFLDOIRR DO
SHOR RXWUR DOXQR H LIXDOG LIXDOGDGH GH
GLIHUHQoOD RSRUWXQLGDGHY RSRUWXQLGDGHYV
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1D FDWHJRULD G¥R WD WSRIGHA\P BB\R HLQWFIRQWUDU XPD PXOWLSOLF
RSLQLMR GRV LQTXLULGRYVY VH UHODFLRQDP FRP R SHUILO G
QR SRWHQFLDO GH FDGD DOXQR

7 DEDQ

5HSUHVHQWDO}HV FUHQODV GIRIQJIBXWG® B HYP HY PROVILLY D\

HQYROYLPHQWR GRV DOXQRA QW FHSIRRFAHVER HIBXRDMAL YR I D\

SELLELL )

S G
(Y RUL]Dc JHV JVV
SURILVVmMR GH GHVYDORUL]D PiV HVFRODV
EXOO\DQUHRVY SURILVVmMR GR IDOWD GH FRQ

YLROrQFRD MU
IDOWD GH FF
SRWHQFLDO G

IDOWD GH FR{(
SRGHU GR VLV
HGXFDWLYR

SRGHU GD HGXF

JHV
FRP SSHWVRLHQ
DOXQRV WXU

3RGHPRV REVHUYDU TXH QD FDWHJRULD GH

R DEDQGRQR SUHFRFH GD HVFROD

7 DEDQ

WU H
PDV
DEVHRYWLV R

IDW R U 8 R WOHHQ BIVDI

5HSUHVHQW Do ORNUFHUPPIHVVRUHY TXH LQIOXHQFLDP D PR

GRV DOXQRV QR SUREBWHRRHEIOFCOCWUDPRVRUHY SRVLWLYF

| .wiotp |

/LWXKQLD

LS ST

SURIHVV
HILFQWH FRPS

SURFHVVR HG
FHQWUDGR QR
FRQILGHQFH L
VWXGHQW V
SRW H QW LIHIQM
HGXFDWLRQDO

SRVLWLYH IH
IHH G BIRANLW LY

VXFHVVR
FRQILDQoD Q

GR DOXQR
YDORWIRDED )

SEQ YD O

SURIHVV
HILFLHQWH FR
FRQILDQoD Q
GR DOXQR
WROHUKQFLD
SHOR RXWUR
GLIHUHQOD

SURIHVYV
HILFLHQWH FR

PSHW

DSUHQGL]DJHKP

DXWrQWLFD H
VXVWHQWIiYHO
SDUWInFR SR
SURFHGXKEBWL

LFLHC

6HIXQGR RV LQTXLULGRV D TXDOLGDGH GR DWR GLGIWLFR
UHODomR j SDUWLFLSDomR H DSUHQGL]DJHP HVFROQDMYFRH U (VW
SERPSURIHAMRVARUIJDUDQWH GR VXFHVVR HVFRODU R SURIHVVRL
IXQo}HV GH IPRDAOKWROBRPGFRPSHWHQWH H Gi IHHGEDFN

7 DEDQ

5HSUHVHQWDO}HV FUHQODV GRV SURIHVVRUHYYROH L ®DHQXV

GRV DOXQRV QR SUREBWWHRRHEOOFCWLUDPRVRUHY QHJIJDWLYF

| wiolp |

/LWXKQLD

SELLELL )

GHVYDORL
SURILVVmMR GH
SURIHVVRU
WUDQVPLVVRLU
FRQKHFVPHQW
IDOWD GH FF
SRGHU GD HG

JHV
DS UHOAHRF B Y
DV V Lt ® 05 H
LQIRWPR
SUR | HAWWVRDIQ V
GH FRQKHFLPH

JHV

IDOWD GH FRQ
SRGHU GD HGXF

IDOWD GH FRQ
SRGHU GR VLVW

JHV
FRP SOHWVRLHQ

D O X QIR&/D V
YDOR&MR GI

D FP G
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1D FDWHJRULD GRV IDWRUHV QHJDWLYRV QSRIEHOHFRGHG IR
DVSHWRY GHULYDB R\BRBDW DRV RURDDR]GFLRQDO GHIHLWXRVD
R SURFHVVRDSH HIDBAQRHP

7TDEHD@ S5HSUHVHQWDO}HV FUHQoODV GRV DOXQRV TXH LQIOXHQFLCL
DOXQRV QR SURFH&NMW HIGXUADWEN RDWRUHYV SRVLWLYR\

[ Wiols | wioin]  sRuwxoo i eRRROLD]
{URIHV VI HVF:DPEL HVF:DPEL SURIHVV
HILFLHQWH F| DPLJiYHO DPLJIYHO HILFLHQWH HKRPSHYV
VXFHVVR HV Y D OIRdUILAP ~® MDL) SURIHVVRU ER SURIHVVRU
SURIBE® VR LQwegpenJ FRPSHWHQWH IDFLOLWDGRWY JXLD
| D F LGB UWID IR D SURIKNMMRUOL WROHUKQFLD FRDFK WUHLQRGRU
VWD GUR JXLD FRDFK W RXWUR SHOD G DGHTX®»WR $DUD

D HVFROD

1D RSLQLMR GRV LQTXLULGRYVY RV IDWRUHV TXH LQIDXHREFLL
DVSHOWORWR DPELHQWHIRH¥EORO®DURHIJDQL]DFLRQDO HVFRODU
DPELHQWH DPLJIiYHO RQGH RV ERQV SURIHVVRUHV GHVHPSH
IDFLOLWDGRU IRUPDGRU

7DED@ 5HSUHVHQWDO}HV FUHQODVFGBF DPRIRW DX R & @ XHH@Y R O
DOXQRV QR SURFH&NW HIGRUADWEN RDWRUHY QHJDWLYR\

[ Wioto | iwrioig  seuwxod(SRRROLD)

IDOWD GH F SURIF:WUDQV SURIF:WUDQ\ SURIF:WUDQ\

SRGHU GD HGX GH FRQKHFLPH GH FRQKHFLPH GH FRQKHFLPHQWR
IDOWD GH FR| YDORUL]DomR YDOFRWmMR GD| DXVERGIH QD JHVWm

SRGHU GR VLV| LQWHOLJrQFLD LQWHOLJrQFLD GD VDOD GH DKOD

HGXFDWLYR DFDGpPPLFD DFDGpPLFD YROQL]DomR GD
GHVYDORUL]OD IUDFDVVR HV| FRPSHWLomR|LQWHOLJrQFLD FRJQ
SURMVmMR GRFH DOXQRV WXU| DFDGpPLFD

GHVYDORUL]LO
SURILVVmMR GR

1D FDWHJRULD GH IDWRUHY QHJDWLYRV QR FDVR GH WRGRYV
SHUFHomR GLVWRUFLGD GR SDSHO GR SURIHVVRU H D YDOR
FRIODYWW GRVY DOXQRYV DIHWD D SDUWLFLSDomR QDV DWLYLGDC
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) (VWUDWPpPJLDV HVFROD#JBY SDUD SUHYHQLU R

JRVROLFLWDGR DRV SURIHVVRUHV TXH DYDOLDVVHP GH DFRI
D +QtYHOL®GH LPSRUWREOWHO Pi[LPR XPD VpULFH GHYRQWW D
$(3 DEDQGRQR HVFRODU SUHFRFH $ DQiOLVH FRPSDUDW
PHQFLRGBORMXLGD
2V LQTXLULGRODBBLERMSBRPWXDEPLY HOHYDGDV jV VHJIXLQ
GHVHQYROYLPHQWR GH IOPROSDUMHINLYL BV ERUDFRP RV SDLV )
HQWUH D HVFR AR BRARDG [3 DIHOPX Q/R. W XGTH }AX/F H V V R DAAWALR/GWD Q F L
VRFLRWGXPDD FONMRVER SURIHVVRWHKYQYOPERRQVIL HIKH DV
HVWUDWDpPJLDV G 3SHYHPQB RRHFGER SRW FDGDLWERQRIVWGH V>
HVFRWDOHIX IGGD S ISBMVRLYLGDGHV HPR\PL RVGOBIHW GH DFRQVHOKDF
HVFRODBURIHVBRUMNR RIBY LANHDARQ FLRQDPHQWR GH HTXLSDV |
D QtYHO pI\DFROWWDWpJLD PDLV HILFD] VHJXLGDGB8WHRHNROR |
SDUFHULDN HGEROWLVWrQFLD WSBURHEBMRWRR LQTXLULGRYV
SRPpQRWURBPOHRU LPSRUWKQFLD jV H\DW U DWWEE P EIBGSHEIHD Y R
FDVBNLVFRJIXIGAD&GRomMR GH PHGLGDV UHVROXomR GH GRQIOL
DFRQVHOKDP HQWRB LH®BRILIIRG DG HV ARM YRI/G 8 BLYORH S HRVEH VV
DSUHQGL]DJHP GRV DOXQRVHPRRMX HRWYP RXDOH B RRDWRHY YDOR
IDPtOINFROD FRPR IDWRU SRWHQFLI® SDUD SUHYHQLU VLWXD
$V SRQWXDo}HV P, WIEARW [DMORFEDLNG QW LV H LWHHDUR RQBG PID V
WLSRHYFRODIW XKkQLDOWLPD SRVLomR QD KLHUDUTXL®(HDV HV
UHSUHVHQWBNOOLPW®B GR ULWER HPH FOEWMXIDRDW LPD SRVLoml
PHGLGD GH SUSI(WBHQHENSRLRR VRERDR PDWHULDO H ILQDQFHLU
SURGXWRYV GHFRPSHKWDGIRUHY FDL[D GHRVDQBRWH HH GLUBLE
XQLIRUPHV WREOFOIGUBR HROV XOIOQERP\R@D. D- OWLPD SRVLomR QI
IHLWDV SHORVREQXBXIHHGRBOWL VHIJWDNDFLRQLV
(P UHODomR D HVWD GLVWULEXLomR GH UHVSRVWDV SRGH
FRQVLGHUDP TXH DV PHOKRUH(BYWYR®YHPDXPSDEDODERH®L
HQWUH RV GRLWGXFDMIOWMRY IXQGDPHQWDLY SDUD R GHVHQ
FULDEQIWIFROD H IDPtOLD

$& & (66 (UBURMHRRRO )LHOG .$



OpWRGRYV GH HQVLSHEHWIEHRAY ISOFESED DI VF R O D
8P RWURGQARVARHVVBHBQRRM BURIHVVRUHYV TRHW R VERER/ V H P

SRVVIURHYODGHVY LQARMIFIRODU H FRPSRUWDPHQWRY DVVIRWLDGH

VHIXLQWHY FDWHJRULDV HQXPHUDGDV SHOD

7 DEDQ

IUHTXrQF

LD GD

OpWRGRYVY GH HQVLQR TXH SKRGHYBEWVHW XVDGRYV SD

GHVYLQHRXNOARODU H FRPSRUWDPHQWRY DVVRFLDGR

SESLL S L

, W@ D /LVKQJLD
>y PPWRGRYV >y PPWRGRV D] > PpWRGRV H V
HP DomR SDUWLFLSD GHVHQYROYLH

x PPWRGRV
WpFQLFDV
H[SORUDU

I
i

O

UHDOLGDGH

x PPWRGRV
WpFQLFDV

b
(

GHVHQYRO

SHVVRDO

x PPWRGRV (
FRPXQLRD®

x PPWRGRYV
WpFQLFDV

H
B

QD XWLOL]E

7,&

x PPWRGRYV
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&RPR GHPRQVWUD D DQiOLVH FRPSDUDWLYD GDV UHVSRVWD
XPD VpULH GH PpWRGRYV TXH FRQVLGHUDPHGHWVDI]BY¥ XD SUR W+
$OJXERN LQTXLULGRYV H[HPSOLILFDP WHQEDWHW R G RIVV RSXWRPRAV
3RGH VHU LGHQWLIDNSEWRVPFRPYQM GH

PPWRGRVY PHQFLRQDGRV SHORV LQTXPPpWRGRVRFX QLR DB RNF
SDUWLFX@UPHWWRGRXQGFDBRR pRURBIRYHD GRV M \B B BRN
H[SORUDP D UHDOLGDGH

HP WUrV GRV TXDWUR B MR QFVRWRG RV \EFDWHND GRV QDV 7,&
$GLFLRQDISPHOGM H ®R\D GD\SIR@ANI LVM D BEp®PIXB DM UHQODV

RV LQTXLUWGRISRHRV RHIF LRP@WRGRY H WpFQLFDV GH GHVHQ
POWRGRV H WpFQLFDV QmR IRUPDLV HVSHFtILFRV GD HGXFDol
RV SUR | O WRXBERROMW X JXHNHH\WW RGRY GHIRVUDRSRKRGL]DJHP
FRRSHURIXBQWR RV SURIHVVR UAHW B B R QRDARHES RMIUDPR

RV SURIH\ARPYUDGDEDF OPHQWH RV PpWRGRV GH WUDEDOKI
DOXQR RHSDBHHOVGRU QD FULDomR GH DOJXRV LMID&HDHOTIR ¥ DOH
VHTXrQFLDV GWDIRE PX@WED W L

- —=y

5HVXOWDGRYVY GR TXHVWLRQIULR GLULJLGR DRV DOXQR\

2 TXHVWLRQiULR GLULJLGR DRV DOXQRV YLVD
Xx RXYLU D YR] GRV DOXQRV VREUH DV VXDV H[SHULrQFLDYV
Xx DXPHQWDU R FRQKHFNHXVQVER RFRHBAYRY GH UDEFOL@ERILR
HVFROD H RX WHU FRPSRUWDPHREX®RN RPFDOWLYRV IDWRU
3HUILM® CRERRWHDXH DEDQGRQDUDP D H\GRR ODRSEIRD[SHH B B O
SDUFHLUR ,WiOLD 5/R MXXIO D3RFRIBWXFRX R TXHVWLRQIULR D
DOXQRV GRpPBQRLARVHFXNR®GHMAM BEDQGRQDUDP 1II(HMRMR QD
(GXFDWRRQR\PHQW RWRYBRYLDAH QmR HVWXGDP QmR WUD
TXDOTXHUMRRUPPHVWLBQHHAFKRIGR ®RARY GR SULPHLUR H V
HQVLQR VHFX*@WDRR BFGREG/ALMRH MBMHQV TXH DEDQGRQDUL
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OpWRGR GH DQGDWLRW WGHVXOWDGRV REWLGRYV
TXDOLWDWLYD

| R LCDQPW V. WEDRNHLWY

&RQFOX¥3IHUHWVHQWWD FRIVXQBXOQV UHVXOWDGRYV HPMHOHYOQWMOHOR |
SUHHQFKLPHQWR GR TXHVWLRQIULR IRUQHFLGR DRV HVWXGI

TXDWUR SDtVHV

$ $ LGHLDEDADR Q@ RWD
8P GRWIS@VDRVO X QRYRTGH WEWMEIR GVFROD SDUD UHKHS/RANGR
LPSRUVBRQWKH SHED/REB GDAF RO 'O X Q B\R QTXHDED QIR GIVE R O D
IRUDP FRQYLGDGRY D DWULEXLU XP QH HIONBHW. B3R UWkQF RN
PXLWR LPSRUWDQWH SDUD PLP QmR LPSRUWDQWH SDUD PL
FLHQWLtILFD 1D WDEHOD DEDL[R DSUHVHQWDPRYV DV UHVSR\

7DEDQ 5D]}HV SHODV TXBIXIRAL RPOXQERNY DEDQGRQDU D HVF

RSUBGWOXQRY TXH SHQVDUDP DEDQGRQDU D HVFRO

3DtV ‘

5D]}HV RPBRUWD QW
YDORU PpGLR

5D]}HV PHPRR/UWD
YDORU PpGLR

DWHYV

4XHUR LU WL
ImR PH GRX EHP FRIMMWRV

(VWRX D VHU Lt
SUORHHRVRLYHU QRXWUH

3HQVR TXH D DFBDXOMHD/oNWORV 6 B RW

HVFRIQINR p MXVWD

R SDtV |

/LKL D

4XHUR LU WU

$V GLVFLSOLQDV QmR Vn
TXH HX TXHUR ID]JHU

2V PpWRGRV H GHURQBARN)
PHXV SURIHVVRUHV QmR

(VWRX D VHU L¢C

RS E R B RTUK\\WM DO WWNVR DU
LQ~WLO

YRV IUDFDVVDGR

VMR PXLWR HQYROYHQ

XRPD LC

WHV

BRUWXJD®YV GLVFLSOLQDV QmR Vn

4XHUR LU WL

(VSHUDYD H VS\WOXIGIDIBY BEDY)
TXH HVYWRX D HVYWXGDU

TXH HX TXHR\R RPWRGR YV
IHUUDPHQWDV GH HQVLQ
QmR VMR PXLWR HQYROY|

(VWRX D VHU Lt
WHVKR TXH RV PRMMVSQ
DSRLDP QD DSUHQGL]
R LPSRUWDQWHYV SDUL
_l
R GRV PHXV SURIHVVR
HQWHYV

RIIRH WPW
DJHP

J HV

$FKR TXH RV PHXV SL
DSRLDP QD DSUHQGL]DJH
4XHUR YLYHU QRXWUR SI

$V GLVFLSOLQDV QmR Vn
TXH TXHURVIPHHD YYD HVW
GLVFLSMHWDIWKWY G VW R

$FKR TXH D HVFROD
AQ~WLO
D )X IE R DAED WWHIXE® RS D LV

R LPSRUWDQWHY SDUL
XGDU
D HVWXGDU
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(P,WiOSDUD DPERV RV JUXSRV GH DOXQRV DOXQRV GR HQVL
D PRWLYDomR PDLYVR@S R@WERPMNOH pQ RWPUKOEDRE KD ORU PpGLR (
HQW DK RYRYV GROGOR'LRAXQRYV GR HQVLQR VHFXQGIiULR

(QWUH RV DOXQRV GR HQVLRRWUYUBWXYGPADIR/ DR/S REXBMLQR H
GHVHPSHQKR BVRD@EP LGFRRW DRVH & S RQ W H B WV B L V F IDFFKIRQ D \D V
GLVFLSOLQDV QMR VQVRUIHQ R\H DIDX\BIRGWERIRY HOX¥QGR H WHUFHLL
PDLV LPSRUWBIQRVAXH B FDY P 6 Kbt YhRO ®/\E RYMRV [ REXY MWD P H
GRX EHP BRRIRVVRUHYV

3DUDLW XK@\ IDWRUHV GH SUHVVnR YFOQW DLGHS FEUHW DUV DR EVDI R
GHWpGLDD SHUFHomMR GHVFXBOLQDV QmR VmR LPSRUWDQWHYV
DOXQRV TXHUHPYDORWH®L D LBHSH TREWRGRY IHUUDPHQWD )\
XWLOL]DGRY QmR VMR PXLWR HQWR®DR/WH@WHMRSDUD RV DOXQR
2V HVW XSRIQWKHRRIQ\HME HHDRPY IDWRUHV GH SUHV\DMRREDALL GLHP §
LU WUDBDISHEWDWLYD LEH LIEYIWUGHEPW BBRY GH HQVLQR I[HU
PXLWR HQ YRR QERHEHENW FLSOLQDYV

1D5RPpQRY IDWRUHV GH SUHVVmMR PDLV LPSRUWDQWHYV VmR

D 23RV DOXQRVVERXQGVIRMRVDGH GH WUWH G PGIROG KMXS DV
GLVFLSOLQDV HP FRPSDUWPM]RUFRPHBRFHOMR X3HU QmR DSUHFLI
HVIRUoORV IHLWRV PpWRGRV GH HQVLQR H IHUUDPHQWDV SRX
1IRWB SRU LVVR TXH GRV SWhRFHSWMR | DOQWRIUA-HP iSVEL\FEME
SHGDJyHDFOW DVSHWRYV HH ODHFULRRWD IGH PpWRGRYVY GH HQVLQR
HVWLORY GH DSUHQGIRXFIBS DGR G DDGH GRNH FLIREFD & RHIRREVY
DOXQRV 8O\ LEHEIRRHOQR RV@BBIRUWH GRV SURIHVVRUHV

E 2ShuRBIRV DOXQRV GR HI@PWWR GHGDBRLR GRV SURIHVVRU
DSUHQGL]DJHP IDOWD GH VHQWLPHQWR GH SSDWXWUR j[SBY\F|
3DUD DOpPRGRHGMVBIEIDOKDU FRPXP j PD URU HPEG R ERXERROD 1
i HIFHOMR GRV DOXQRV GD RIRPIRRAMX P QRRFD PRAVHBXW WGRYV GH
YH] QRPHDGDPHQWH D VXD SHUFHGHRKH ORW pHUISEMHDVIRG WX
JRVWDULDP GH IDJHU R T XBIOWMBRGHMWIDYOKRP S DWWH D) DSD HQ G L]
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% 2SLQL}HV VREUH SRWHQFLDLV UD]}HV FDXVDV SQDD RV
SHUVSBWIDMXQRV TXH QXQRDRSHQVDUDP ID]r
2XWUR LWHP iGRRAGHRIMDRRQRY TXH QXQFDHDGE R YD WEPOLD
HVSHFLILFDU O\ WIX|DHRRSRE®APUDIR DEDBGRMBA@BFRFH 7DEHOD Q

p =1l

7DEHDQ@ 5D]}HV TXH OHYMGRR RRIVERODU SUHFRFH
RSIM@H DOXQRVDTKAX®DFQRQDUDP DEDQGRQDU D HVF

A 5D]}HV PDLV LPSRU 5D]}HV PHQRV LPS
YDORU PpGLR YDORU PpGLR
JQFH HVFRO ,OXWLOLGDGH GVWLV
%XO0O0\LQJ
"HV HRIERU L J D o WR GEBYD DK )DOWD GH VHQWLGR GH SHU
6XVSHSIPDFRPSRUY\ ,OXWLOLGDGH GD HV

'LILFXOGDGHV GH IWREHYPCDDIJHP H
/LWQILD | GH VD~GH HARBRYPIBRORY )DOWD GH VHQWLGR GH SHU
 QFDSDFLGDGH GH REWHU ERQV UHVXOWDGRYV
HVFRODUAMAMIMRBRU DPERYV

%XO! )DOWD GH \HUWHQoL
DOWD GHSHYW BUWNLVIOLQDV
SRUWXJDQ | FXOGDGHV GH © GAHDDHOMR GLItFLO FRP RV SU

HVFRODU DPERYV

)DOWD GHS DV GLVFLES ,QXWLOLGDGH LQVMWIE
Q¥ X VW\RFRODREKWWOHPDY GH VD~GH

HFRQYPLFRV IDPLOLDUHY )DOWD GH VHQWLGR GH SHU
'LILFXOGDGHV GH DSUHQ|GL]DJHP

(P ,WiOHQWUH DV FDXVDV PDLV LPSRUQ\DXFPMNV R RUWDBROXQ® VF I
HQVLQR VHFXQGQR. R RRFSDFDDPWR P EXWD Q PLSJFHRWDROPRHD SULP|
FDXVIRVSHDOXQRV GR HQVLQR PpGLR RQGH FRPR YLPRV DI
LPSRUWDQWH SRU DTXHOHV TXH SEQWVREWRLP DR RY HHDLO KD
HVSHFLDOPHQWH GH DFRUGR FRP RV DOXQRV GR HQVLQR VH
2V HVW X G DLQWKHKRH®F L R GIWDIPKMWUR PRWLYDO}HVVXIVISHQP? SR
GHYLGR D PDX FRPSRWDWRRH@MWRFX GEFHDOBVYHQGL]DIJHP H SUF
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VD~GH HFRI@IPILDDAERYV YDORQFOEDIR. GDGH GH REWHU [
HVF RI#DQNKVH\RF RD PER V YDORU PpGLR
2V DOXQIRW\G MDA FRY DWH I X L Q WEIXO MWIRARIY PpGLEHBHPD
RS R YRWD D O X QGRRQ T XHDED QSR G Y BHRIXE S R Q WB X0 6 \RRPRH QI R
UD]JmMR PHQRW ILPSRIDW®E K SHW I W M ¥ WEOOLRUD WP p G LARL G X OGD G H \
DSUHQ G HLDFMXYH\RFRDPER V YDORU PpGLR
1D5SRPPQRWOXDABVXLUXEBRQGHDEDRBRQDU D HVFROD LQGLFD
PDLV LPSRIDVIMXEUHN DV PRWALNDYRPHMRY)HOV D DEDQGRQDU D
TXDOLILFDom R DVOHW B QGH SIHIMDHASFVSOHL § DO R U [PQRE\RYRF RO D U
SUREOHPDV GH VD EBIUBFRRER\L FR Y D OR Ul IPPGA ® DUGHMG GIHD THP
YDORU PpGLR

& OpWRGRV GH HQVLQR XWLOL]J]DGRV H D VXD LPSRUWEkKQ|
SDUD PHOKRUDU RV UHVXOWDGRYVY HVFRODUHNVWIPH G\D}
HVFROD

2XWUR LWHRPVSBIGXQRYV TXH GLRYARVBPRFIRMOQWRXPDYV GHFOD
QD VXD H[SHULrQFLD HVFRODU

$V GHFODUDoO}HV IRUDP DJUXSDGDV HP TXDWUR FDWHJRULL
PPWRGRY GH HQVLQR XWLOL]J]DGRV H D VXD LPSRUWkKRQW®BLRDVSD
UHVXOWDGRY HVFRODUHV GLPHMWYBVY BNBGBRODRQDGDV FRP R

$V GHFODUDO}HV WhR XLSWDHP\HHQWHD G D V

'"HVLJQ GLGIMHFRL] UHVSHLWR DR SODQHDPHQWR GLGiWLFR
POPWRGRV H IHUUDPHQWDVHGHVXKQVERQJXNWILETALIDGRRP HVWLOTJ
QHFHVVLGDGHV GRMWBOXQWR HDYROYLGR QD HVFROKD GDV
UHDOL]DU 6LQWR TXH SRFWMR BYURRBKWR @HGBSUGQWGL]DJIJHP

XVDP YipMWRGRYV H IHUUDPHQWDYV GH HQVLQRH2N RFEXUL BUR IR
SRQWR GH YLVWD LGHLDV VREUH DV DWLYLGDGHV D UHDOL]EL
PDLV DGHTXDGR SDUD PLP $V PLQKDWFREBHM DGALOW L ERY KIH
GD HVFRIBDW MR PRQVLGHUDOMR SHORV PHXV SURIHVVRUHV
jVPLQKDV QHFHVVLGDGHV H LQWHUHVVHV $V PLQKDV RSLC
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SURIHVVRUHV TXIYGRXXPHEXMNMRO WK PLRXODH[SHULrQFLD GH D¢
HVWLPXODQWB H DWUD

$ILOLDUHMMYY DR VHQWLGR GH SHWPEQRBWH HWFRNBEY DR
DWLYLGDGHV HVFIR ®DIDHNUDVIKGWPU SDUWH GD PIN FVRHIDV L2 FSR
VH SHUWHQFHVVH j HYFROD &RQKBRYRPRXVWR @& H PIPRIVPREA XWMRAH
EHP 2V PHXV FRPH MAQWIHPSD JWBE®D KRAER®PDFROHJIJDYV H D\
QRV PXWXDPHQWH QR GHVHPSHQKR GDV WIDM EBR UP\D QRW DAL
LPSDUFLDO QD PLQKD WXUPD

$SRLIR SURIHNWR/RR) TXDOLGDGH GD UHODomR FRP RV SURIHV
HGXFDWLYR FRPR VRFLRMPR/FPR®U CSURIHWHR VHQ WRIB B R PQ D
VDOD GH DX®DSKRIPWVRUHYV LQFHQWLYDP D SDUWLFLSDomR |
PH UHVSSH@WM\GRHXV SURIHVVRUHVY 7HQKR XPD ERD UHDDom
SRXFR DSUHFLDGR SHORV PHXV SURIHVVRUHV 5HEH PR XV DM
SURIHVVRUHY DFUHGLWDP TXH WHQKR LGHLDVWSOURIRG DX XP
GLDORJDU FRP RV PHXV SURIHVVRUHV VREUH TXHVW}HV UHOI
RV PHXV SURIHVVRUHV VREUH TWRVMWHMFRIOMH &M R IBX YHPQUWHM
DPL]DGHV DV PLQKDV H[SHFWDWLYDV RV PHXV SURMWMRYV I
SUHRPRBP R TXH VLQWR

&UHQASLQL}HY GRV DOXQRV VREUH DV H[SHFWDWRPDNOGRYV
1 LWRAQWHXV SURIHVVRUHV WrP H[SHFWDWLYDV HOHYDGD
FRQILDQoD QR PHX SRWHQFLDO 2V PHXV SURIHVVRUHYV DFUH
VXFHVVR HVFRODU 2V PHXV FROHJRQW IDFHMNHEAWB®RVIE B LYRNY S
TXH HX REWHQKD ERDV QRWDYV

$ HVFDOD XWLOL]DG B HDD U DR BHEWHR LRARHOFFARRUWNG B RHEPRIQ FRUGD P
IRUWHPHQWB LMMWYPDOLD/AH. GRY GDGRYV UHGX]LPR\WRIQFREREDOD
YHUGH 1mR WHRKRIIRSLEERBBROKR FRPR SRGHPRV YHU QD )
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W IAGREE ) DISAGREE 1 HAVE NO OPINION

)LIOQ@ 5HVSWMEBRVOXQRYV QDV TXDWUR FDWHJRULDV GH
(P ,WiORD PDLV HOHYDGTR QFRUYHGKGHUDIVSIBLWRQMHV UHODW
UHSUHVHQWDO}HV GH H[SHFWDWLYDV SRQXE@RYXDRH Q®RNE RS U |
SHUWHQoOD SRWWREXEB®R H WDPEpP HP FRQVRQKQFLD FRP RV U
RXWURV SBt\SURMHWR $&&(66 DTXHOHV FRP PDLRU QtYHO
GLPHQVMRHBRGDWRER UHFHELGR GR SURIHVVRU
3DUDLW X k€DGD. PHGWMRXH VH UHJLVWD R GRGIFR P B RY FROK DRER
UHVSHLMORRDomR RX \RHMBPQWLGR GH SHDWHHIOGDE BHYF¥REDFRP
PDLV DOWRERQFROB®HUBHomMR VREUH DV H[SHFWDWLYDV GH
PHPEURV GD FRPXQLGDGH HVFRODU SURIHVVRUHV SDLV FR
(P 3RUMDOR QtYHO PDLVFROFRDGRIBMHN SBUFHOmMR GDV H[SHFV
FRPSHWrQFLD TXH RV UHVWDQWHYV PHPEURW G FRP®XQ DD GH
HOHYV D VHIXQGD GLPHQVmRFRRFRPDEEEDDYHO GH3HOR
FRQWUIULR QR TXB SRI]RUWHNSHIEMGRRI FE\VD RY CR B 8 B W I6R NQDNWPH
RV QtYRRQBRIUBRQV LEDL[RV
$VGLPHQV}HV VREUH DV TXDLV HP JHUDB® PR BV W\K\GDR W HAD
DOWR QFRHIFRAHGKHQ FUBY FHUMWR D RKWUWXRY WrP XPD ERD HI[S
FRPSHWrQFLD SDUD FRHPS BID\HQ W Did il ROFLWDDH @D VQ T XD QW R
GLPHQV}HV UHODWLYDV DR DSRLR GHBHRWGRIDHEERWRNY YROBUR
PpGLRV PDLV EDERQFRU®KH@SGEBV L YGOHP H Q WHi
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8P LWHP GR TXHVWHRPF DL SRERYTPR FR QW WLLEXQRX EERHIL
PRWLYDomR SDUD H PDEMHHOKR U@W RBRX HVFRODUHV

2V DOXQRV GH W RWRO/MLBAX KSTRD WWBR® p QLPRQVLGHUDP TXH |
UHVXOWDGRV HVFRODUHV GHBPWEBRYV SGH GFQ\S PIDFPHDEH 6 B I
IRFDGRV QRV DOXQRYV

2XWUR DVSHWR LPSRAHWBBQHKR SWDWAR@®DGBEHH D PHOKRULD G
LQVDWLVIDWYULRV PHQFLRQDGRVWRUDD 0 KB RYOBSMBLENY GR
D X O WL KW X G D QWiHNGIBR PpQWDPEpPP PHQFHB @DPMXGD GH FF
WXUPDDVSHWRY PDLV LPSRUWDQWHY QD REWHQomR GH PHO
SHORV D CBRPRQ HEPYIRFOYQMRHVFROKD GRVW RERGRAEYRVQGL]DJ
GHILQLU DV PHOKRUHV IRUPDNDSRLRVIDPXWAMW DSUHQGHUHP
,QVWDGR@WLILEDU DVSHWRV TXH SRVVIHVWRQWLLEXLAR SD U
LQTXLULGRV IRUQHFHUDP DV VHIJXLQWHY UHVSRVWDYV

(P ,WiODD HQWUH RBR DQY¥QRR VH¥WQGAiWRYROYLGR QD HVFR
HQIUHEORVDOLWRY SUREIOBWDN SBRIWRORHBEINU FRPSUHHQGLGHF
SURIHVVRUHV VREUH SUREOHPDV GLILFXOGDGHV UHD DHFQRQBE
RV DOXQRV FpRS HOWRRR D VLWXDomR RSRVWD SRidfHF REFHGR |
DSRGERFVROHJIDV H6HU FRPSUSHOQRM. GRIRIHVVRUHY VREUH SUF
UHODFLRQDGRV FRP R DPELHQWH HVFRODU
1IDLWXKQUDRSO0}HV GR VRIHDPAVX'G VO KHMOBVSRLID PtOLD H(VWDU
HQYROYLGR QDFRPFRRABRDUWREWHU FRQIOLWRY SUREOHPDV FRP
$V GXDV SULPHLUDV HVBR OWDWVB®R WV DBPBREQWHH RV DOXQR)
VHFXQGHWR RPSUHH@WIRG RVIHRWARYW VREUH SUREOHPBRPGRILF)
DPELHQWH HVFRBDWU ERDV QRWDV QD BVEFWOB RV DOXQRV
PGLR WHPRV D VLWXDomR RSRVWD SRUTXH VYV ®XRDD SRI®}F
IDPtOLD H GRWV HROISRLWR GD |DPROHPHEBSRLR GRV FROHJDV
1D5SRPpQDDSULPHLUD HYFRROWKDUXSEEQFLSDOPHQWH SDUD RV
VHFXQGIOMRWHR FRPSUHHQGLGR SHORV SURIHVVRUHV VREUH S
FRP D YLGD IRUDeGXPHYHRWADUHODFLRQDO HQWUH DOXQR H
GLPHQVMR HPRFLREODFERPSUWHMQWBLGR QmR DSHQDV LQWHUD
UHODWLYD D SUREOHPDV OBHD WKG RDEURBNY ROVR DFOWDRW XEARR HEH
HVWD GLPHQVMR p GH ORQJH D PDLV LPSRUWDQWH SRU H[F
UHODWDGD SHOR PHROPRLEM BIYRROKD GH FRRRR CBLWEA\D HFROPV F I
FROHJDV H SHRIHVNRBPBIVY GH SRQWRYV SHUFHQWXDLV
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2 VHIXQGR H WHUFHLUR DVSHWRV HQXPHUDGRV VmR D
3(QYROYLPBQHWRROKD GH FRRRIOLWRY FRREOHPDV FRP FRO
HbHFHEHU DBSRQRJGRY E SDUD RBR DHIQYQRW HPY DLIFRLR G
IDPtOLD GH IUHTXYRHAHEHU DERORJBRATXrQFLD GH
$QDOLVDQGR DV HOBSIRMRRAND GEBG W SFHLURY SRGHPRV FRPS
VXDV QHFHVVLGDGHV IXQGDPHQWDER OR bi RpFP¥RFIDGORD QW D]
HP VLWXDo}HV UHODFLRQDGDV FRP TXHVW}HV HVSHFtILFDV
UHODFLRQDGRY FRP D YLGD SHVVRDO 5RMAp®LY XD3RY FRXW U
GHVHQYROYHU XPDX@QIHDDomRR DKWV FRRWLFD H HILFD] FRP SURIH
HVWDQGR HQYROYLGRV HP FRQWH[WRYV GH FRPXQLFDomR |
RSRUWXQLGDGH GH SUDWLFDU H GHVHQYROYHU DV VXDV FD.
SURFAHR GH FRPXQLFDomR HP TXH DV IXQo0}HV VmR SHUPXWiYH
PRPHQWR R SDSHO GH WUDQVPLGWRUY QWRO YK RGRAMGHI GHHG
FRPXQLFDGRU
2XWUR SRQWR TXH DEUDQJH GXDV GLP HEDKRUDRSRV WB W6V
H GLPHQV}HV UHODFLR\OWDBD \H ¥R RO PR (OIE RDIMAEW H UtV W
SURIHVVRU TXH RV DGXQRN SROWFARRXWWWLRQIULR GLWUDJLGR
OKHV TXH HVWDOEHOHFH LPISR RWGQFLD GH D GH DOJXPDV
GH TXH PDLV JRVWDB N$IXHBB QWDPRYWDYV REWLGDV HP FDGD

(P ,WiOldH DFRUGR FR¥® DRYLXXYBLV GH LPSRBWR®QBIOX@RWU |
FDUDNWHBDY GR SURIHVVRUHGW nMEHOPIA®FIBDWBPGH WRUQI
LOWHUHVVDQWYRYV IPYGGHRUPD MXVWDMDRU AARPRBESBRHHQGHU H UHYV
DOXQRWDORU PpGLR

3DUD DPERV RV JUXSRV GBVILQRQRM F OOX PR LERRG R DK Q¥ MQHRU t
PHQRV LPSRUWDQWH GR SUR NN KD SDHF ITXBIGHR GWDHPQY RO Y H L
HVFRODU GRRWD YQPRVYD GH

'H DFRUGR FRP RV DOXQRYV 0GR DI@\FEGRER/HH VY@ G DAIRDY D V

DXCARR XWUDV GHVRMLSHEYDHWIHHPYRVYAPSRUWDQWHY QRWD |
GORRQWUDVWD FRP RV GH RXWUDV LQYHVWLJDO}HVHBLULJL
SURIHVVRU GH VH GWWIRFRYDRIU BB UBL REXVEERP@RD X BY 6 UL@GLSD
sDODYDREFEDOY GHVHQYROYDRRWLYDWHBHYRWM BIOXQRYVY 2V DOX
WDPEpP LQBLSEDHOPVSRRWURIMRYVRU SDUD DSUHQGHHWQWRM W
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FDUDFWHPRPHQRM-FDPSRUWDQWHY DLQGD TXH FRP XP YDORU P

O professor de que mais gosto tem as seguintes caracteristicas

He/she is fair in all his actions, S 7 | S R () EE—

Perceives assessment as a form of help/ support for the.. m———— 77 Ses————— 7 5 S—

Involves students in decision-making., ———— 7 4 S————— 7 § ee—

He/she is, for his/her students, a leader, w——— G 8 7.4 —
Provides feedback useful for students in order to.. ———— 7 3 S R () S—

Respects and appreciates all students, regardless of their.. re—————— 7 7 SSSSS———— ) E——

Provides all students equal opportunities to participate.. m—————— 7 5 S————— 7 0 S—

Is good at involving parents in student’s school pathway, ———— (5 SEES——————— . 4 E———

Is able to motivate students — 7‘.6 8:0 E—
Makes lessons iuteresﬁug_ I ) . © 3

Listens to students, Teess—— 3 () S S 5

Shows interest in the student’s life, even beyond the., m——— ¢ ( S—————— 7 § S—

Understands students, m—— ',",' I 86 I

m Upper school students ® Middle school students

LI &QDWFWHUtVWLFDV GRV SURIHVVRUHV ,WBKEH RV DOXQRV
I1DLWXKkRQUDUHVSRVWDVUDINREHUHBtDWLFDV GR S URMRYRVADYD #XW RP\D
SDUWLFXODUPHQWH VLIQLILFDWLYRYV SRUTXH WRGDV DV FD!
PXLWR HOHYDGDVFBRPH[GEGHRABBHQYLBROWY B W D

O professor de que mais gosto tem as seguintes caracteristicas:
He/she is fair in all his actions. 8'99_4
Perceives assessment as a form of help/ support for the.. 8.1 z:
Involves students in decision-making. gi
He/she is. for his/her students, a leader. 95
Provides feedback useful for students in order to improve..: 9'5_4
Respects and appreciates all students. regardless of their..: 99;3'5
Provides all students equal opportunities to participate in.. 993
Is good at involving parents in student’s school pathway. 7.6 06
Is able to motivate students 9968
Makes lessons interesting. 9.7
Listens to students. 9'95_'8
Shows interest in the student’s life. even beyond the... 9§:
Understands students. 96

LI &DUDFWHUtVWLFDV GRV SURNMHDORUIRVERIBD RV DOXQR
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(P 3BRUWXIW @tYHLY GH LPSRUWKQFLBSHEHDOXQRV DW UFLLEXDE R/
SURIHVVRU GH TXH PDLV jJRVS\DIFR. G-D/G\HN B HO D NIXDRNDL YR R B U
PPpGLRGH RXYLU R DOXQR IHQGHSR QGIH/GWHWBQUWH GDV VXDV F
DFDGpP LR WX@DV LQW H U HDCIRUVMPG LR

$V FDUDFWHUtVWLFDV GR SURIHDVRV PERARVLBRRHQNRIVRHV
HQYROYLPHQWR GRV SDLV QR BWERUD/R\HDPXG@RE MRRYKMD® L (
LQGLFDGR R DSRLRDO IR CR\D FIRPEDULDHP W BBRRHPKRR

TXDOLGDGHV SHVVRDLV GR SRRLQWVWHRUWH F R PREQY &G BRVIRO X Q

O professor de que mais gosto tem as seguintes caracteristicas

Adapts school contents / tasks to student needs..

He/she is fair in all his actions.

Promotes cooperation between students /..
Perceives assessment as a form of help/../
He/she is interested not only in the learning..

Involves students in decision-making,

Shows confidence in the potential of each../

He/she is, for his/her students, a leader.
Learns with his students

Provides feedback useful for students in order..
Uses different teaching methods so that..
Respects and appreciates all students,..

Gives freedom to students without losing his../
Provides all students equal opportunities to..

Connects lessons to other school subject

Is good at involving parents in student’s..
Encorauges students to express their point of..

Is able to motivate students

Uses a variety of teaching methods based on..

Makes lessons interesting.
Is fair in the assessment
Listens to students.
Dialogues with students.

Shows interest in the student’s life, even..

Respects students.
Understands students.

m Upper school students

JE ] ) I ] S

7.3 8.3
T ] () e 7 7]
7.2 8.0

JE ] 3 . 3] ——

I 7 ] . 7 7

7.3 8.1

I G N 6. ——

I 7 4 . T O
7.4 8.0

JEEEE ] S . S ) —

I ] 6 . S ¢ —

7.3 7.8
L &Ag _________________________N&¢§ |
6.6 7.3

I .S I, G, —

J ] S . 3] ——
7.6 8.4

T ] ) . ] ]

I 7 (6 . £ 7
7.8 8.7

I 7 7 . 8 4 —

I 7 4 . 3 )

! 6.7 6.8

I 7 6 . S 7

I T 4 ——— § S

® Middle school students

LI &DNDFWHUtVWLFDV GRV SURIHVVRUHSRIUDWAXRBW D OXQRYV
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1D5RPpPQRDSUR IHV\DFSW HPEEHMBRY DOXQRYV WHP DV VHIXLQWHV T
LPSRUW D& WHHDDRWX RRW HDRW GGR VD X D@W H U H i VILDCED it RAMBIUY R V
DOXQRV

$ SDUWLU GRV GDGRV PDUDFDHEIVWLFDY TXH SDUHFHP VH
FDSDFLGDGH GH HQYROYHU RV SDLV QR 9BREBYVR DGHH DS N €
SDUD RVHDOBHRVDXODV L QWHIDOIAMRGHDRRRUBY GLVFLSOLQD!
3DUD RV DOXQRYGGRVHBNUQRWHUtVWLFDW RD LMD STBSWILNMDLQ R/\
DOXEBNVSHLWDUDRPE O XQR\DORBURYBIRR HP WRGDV DY DWOFOW
PpGLR

2V PHOQRWWPRPRRVHY FRUUHVERTQGHMHYD TXEIJWQQKDP VLGR OLV
HQVVERXQGSUHRERP RV DOXQRY PpGHR DFDR Q/MI® YRR XW UDV
GLVFLS®DQRY PpGLRD®H I H\OWIHISHOWH GD GR DGRIR DDOHWF
DFDGpPYBRRU PpGLR GH

O professor de que mais gosto tem as seguintes caracteristicass

He/she is fair in all his actions. = —— 7  E——— 8.6

Perceives assessment as a form of help/ support for. . m—————— 7 5 ————— 84
Involves students in decision-making. =——— 7 6 82

He/she is. for his/her students. a leader. —— —— 7 > S————— 7.7

Provides feedback useful for students in order to.. m———— 7 5 ———— 8.1
Respects and appreciates all students, regardless of .. m———— 7 6 ——— 85
Provides all students equal opportunities to. . S ——————— 7 5 E—— 8.1

Is good at involving parents in student’s school.. S 7 ] S—— 7.7

Is able to motivate students —— ————— 7 3 E———— 8.7

Makes lessons interesting. =————— 3 () S—— 84

Listens to students. m—————— 7 g S—— 8.5

Shows interest in the student’s life. even beyond the .. m—— 5 0 S—— 7.6
Understands students. =—— 7 3 s— 8.5

m Upper school students

J)LIPQR &DUDFWHUtVWLFDV GRV SURIHVVRUBRBEXH RV DOXQR
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A teache

"

takes a hand,
opens 3 Mind.

TXHPEDQGRQRX

ORWLYDO}HV UD]}HV UHOD F L RDED®RIEVR GHRAPF@ DA /LEMR & H

1R TXDGURWMHEUKNVHQWDPRW DVHRSVQLXMVDED QGRQDUDEDD HV
/LW X KK IGER P p QURDE UBIDPNHV U H O D F L\RHIBIHG/BIWI R RPHRDED QGR QDU D

7D HDQY

5D]}HV UHODFLRQDGDV FRP R GHVHMR GH DED

RSIM@®H MRYXMQWEDQGRQDUDP SUHFRFHPHQWH

3DtV ‘

5D]}HV RPBRUWDQ
YDORU PpGLR

5D]}HV PHRRR/UWDQ

YDORU PpGLR

WHYV

A4XHULD LU W

BHOWHXH QmR SHUWHQF
$V GLVFLSOLQDV QmR
TXHX TXHULD ID]JHU

)XL LQWLPI

L DX WMVGRDDDOKDGR
ImR PHYBHP FRP SURIHV

(VSHUDYD HVWXGDU GL

@VYXH HVWDYD D HVWXQG

VRUHYV
FLSOL
DU DF

/LWGLD

$IKD TXH DV GLVFIUD
LQWHUHVVDQWHYV

4XHULD YLYHU QRXW
SDLV

ImR PHIWYBGRQIRUWIYHOXQDLEWRROGDGR

H
$FKL TXH QmR HUD FDJ
DGHTXDGDPHQWH jV HJ
DPEDV

2V PpPWRGRV GH HQVLQ
GRV PHXV SURIHVVRUH
HQYROYHQWHYV

4XHULD LU WUDEDOKDU

D] GH UHVSRQGHU
LIJrQFLDV HVFRODUHYV

RHDV IHUUDPHQWDYV
VOQmR IRUDP PXLWR
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7D HDQ¥

MRYHDXH DEDQ

GRQDUDP D HVFROD

&RPSDUDoOomR HQWUH DV UD]J}HV DSUHVHQWDG

3DtV ‘

5D]}IHV PDLV LPSR
YDORU PpGLR

5D]}HV PHQRWDLP\S R
YDORU PpGLR

U

-RYV TXH DEDQGRC(

-RYV TXH DEDQGRC(

4XHULD LU W
BHOWAH QmR SHUWHOQF
$V GLVFLSOLQDV QmR
R TXH HX TXHULD ID]H

)XL LPLGDG

LML QKIVEBDBDVVDGR
HLUIDRP FORMIBHHPY B R W 13 W FRIBIY
U(VSHUDYD HVW XGDIWb WGH.{
GDNXH HVWDYD DDHV WX

VRUHYV
V WIHS/O L
DU DI

$O X

$O X

$FKR TXH RV PHXV SL
DSRLDP QD DWLYLGDG

4XHUR QRXMWR SDtV F
SDLV
$V GLVFLSOLQDV QmR

R TXH TXHHRSBDUDWY D HVWXGDU

GLVFLSQ LKW HVH V V|
HVWXGDU

&RQV D HVFROD XPD L
H GH DSUHQGL]DJHP
7TLQKDDFDVVDGR

RP RV PHXV

VmR LPSRUWDQWHY SDU

RX D

D

-RYV H DEDQGRQD

-RYV TXH DEDQGRC(

/L\KQL D

$ItR TXH DV GLVIUD
LQWHUHVVDQWHYV
1mR PH VHQWLD FRQIR
3HQVHL TXH QmR HUD
DGHTXDGDPHQWH jV H
DPEDV

2V PpPWRGRYV OGN HQUUDRHIQ WD V

GRV PHXV SURIHVVRU
HQYROYHQWHYV

4XHULD YLYHU QRXW
SDLV

U WL YLHION @ B LIG\DFGRRO D
FDSD] LOHLUHW BREGE KD U
[LJFQFLDV HVFRODUHYV

AV QmR IRUDP PXLWR

$0X

$O X

4X LU WUDE
$V GLVFLSOLQDV QmR
R THN TXHUR IDJHU
2V PpPWRGRV GH HQVL
GRV PHXV SURIHVVRU
HQYROYHQWHYV

(VWRX D VHU Lt
V&R / P RIYWR QW KPP 5D Q

DR LI PV 111D DD\PHIGARD V
HV QmR VmR PXLWR

PWLWX

3RGHPRVY FRQVWDWDU TXHDQWHMBEMORNLY XHP PEDWGRQDUD
/LW X KI@UUIDFD OWD G H SHW/IHVUFH\S\OH. Y DORU PpGLR GH LRSIRRIWHKQF
VHQWLU FRQIRUMW N HG QUBRHMFRIDID] GHDGHVERQBPMQWH jV H
YDOR U WP pLEOLRKY PHQRU LP SR UQWK @KIDD W B RHKIDP
D YRQWDGH GH YLYHU QR XWYIRORBD WY pFRRWVRIYGSHDGW LUYWORED

HVFRODRH V
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PpGLRRUDP LQWLPLGDGRU PpGLMHMFRABRPIDQBWLWXLomR LQ
YDORU PpGLR

1D5RPpQD® FLQFR UD]}HV PDLV LPSRUWDQWIRW DTKR @MY G H DPH
WUDEDOKDPNORU IDIGMBH QW ISHRUWH QoD | HVFERWD PRGV RO MU D
GLVFLSOLQHYHYM@WH\WORU FpGWR GH DSRLR GRV SURIHVVRI
DSUHQGLYDIHPU PpGLRpWRGRY H IHUUDPHQWDV GH HPDDBR
PpGLR

SHVPOPGW GDV HQWUHYLVWDV GLULJLGDV D DOXQR)
DEDQGREDUJUBVFROD SUHFRFHPHQWH

$ LQYHVVSIUMHWRRBSDHHOSBHRIIXEE YV SHUFHO}HV GRV DOXQR\
QRPHDGDPHQWH IDWRUHR QPMEER VE DWW H RGE B ERHRSHRUPDQHF H |
HVFROD DWp j LGDGH DGXOWD
2 LOQTXpRURGRHWHQGLD REWHU URXISRWBRDN XN ¥V HFIXH RWHD
DEDQGRQDP HBRAWVIPRDPVIRB XQRV QmR IUHTXHQWDP RX HYLWD!
$DQIOLVH GHHER /BRI X L QW H
J)DWRUHV G HDMERRUHRYD FL R Q DI®GRVORBRDRWRULGDGH H[HPSORYV
IDWRUHV UHODFLRQDGRWR IFHR/E/RBUBFATSR O [ K @ 9LV WIICRM | DV
HQYROYHQWBIWRUHY UHODFLRODGRIAHDVFRRDXBMRWLYDomR D)
FRQFHQWUDOmMR DXWWRBUHYX BPHRYR\H[HPSORY GH PRGHORYV
YLGD IXWXUD
)DWRUHV GH SWBIWR QB M RUHFORFF IDR @ D GRWLIHBWWMRRBH HPRO}H\
DXWRHVW L PR W DO MH UQ DQWQGR]DIJHP GLIDRXNQBDHGRHY G
IDWRUHV UHODFLRQDBRRFSRRRV DPHWDMRD BRRSRURIBRNQWRVGR \
IDOWD GE&RWSRIRRHVVRUHV Pi JHVWmB RXE RWDIWDH & WD BHRWD/ D
UHODFLRQDGRYV FROWD | B Pt OSKR LQHIMHAL\OLG D GBIPGLHD DLSRR U H V
H[WHUWQRFSORY GH YLGD DWUDHQWHYV liFHLVY GLYHUWLPHQWF
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2VDVSHWRMMIRODF LGRHMHRSHQKDP AXIPUSHEEEWHUPGEMomMR X QR
IUHTXHQWDUHP RX QmR DV DRRDOH O HGHIEPRHP QDS HBIRRODO
SDUWH GRWSHRIFRORHIREGH VHU GAWBWRIZQDORIR GRV SURI
UHIOHODHYRQWDGH GH DMXGDU GH H[SOLFDU GH PRVWUDU |
DSRLR RICRA\G BEGHH LAMHHWH P UHOD 0} YD XFER CHHRI WDBRBEQ ®IIBR W R X W UR
ODGRSRGEBDPtOWD PEPWPVYHQEXDWR SRXFRV HVWXGDQWPNXISDUW
QMR WPFHESIRR SOHWPD |DHP tORD IRBPD D LRVDSRLDP RV VHXV
XPD RX RRQW LHYBPEDY U D SDVO BHMQ PR U D/MOUDR®BIEG\RS HWLYDV GH YL
RXLPSOHDMXEGWB GRIDGRLYDWWREDOKRY GH FDVD

$ RUJDQLRBIUMRRFE IV VR GH DBIUHFG VHIX-FG RQ DXMEBDSDFLGDGH
LQFDSDBHGRGRIHV VR b RN\ RUWDHRIU HNMDFGRWHHW B SIDPREY F UGDNV R V
YLGD UHD ODDFRIGMMBU XDUH P VR ESHHVR B W BIRGRFHWWH G DGHY GRV
D VDOD GH DXOX®QRWIGDQWON RRWBQGL]DIJHP LQGLYLGXDO
2VIDWRUHV BSDWREL.WHUFHLUR OXJDU 2V DOXQRV WDPEpP
SHVVRDLV LQWHUQRV TXH LQIOXHQFLDP D VXD DERWGDJHP
KLVWYyULDW ¥R EFUDH DIFWRD)XGVEVSG W E R U IV IXDEBIR VW H P XO@KIK\P O5\H
KLVWyULDV VREUH D IDOWD GH IRUoDV LQWHUQDV
2VIDWRUHV HHWHRIGRRRIHD/ G D Mk B PEPPS R UW D Q W HE IV X[FHHP\B\ORR \
SURILVVLRQDO GH RXWURV EDVHDGIP HP VISHYBOWRG RO GO
DSUHQG LSRPRBMFPW LY D om RVLA WHQE\D GG D G H:HD\OW ¥ MR W/ L G R
FRPR PRGHORYV WWIRBRPD @GHSUH QGG DR H A HDWLW B HIGRV\H

$W LY L EDVGHIWNVR/DEHE BRI W DU FRP RV DPLSPW V0 WHIRSED O LY k
SRGHP FRONMHWSphELH GH R BEMWIK®QRPSDGVR HV FRPBDEL GRVFH U
DOXORVFHFXRRROPURQWR HQWUH R TXH VH DSUHQGH @D HVFF
6MRXLWR RAPDWRRVF TRM DOXQR Y XUEHDBWHD@G L] D J HPMEBVFIRFOLIRW Bi¢
FRP DWDGED

$ DQIORWGID GRV | RWIPHHHPY S RS MDMSRW DT XH YDOH D SHQD LU | H
+i GRLV IDWRUHV S RWH /DR QERIR\QFFRFSESIHY SSH\DV R D

J)DWRUHV UHODFLR QVGROXFRRMIEDH#REPROD DV UHODO}HV FRP F
DWHODO}HV FRP RV BURINEVEBHHQRYRY FRQKHFLPHQWRYV
FRPSRUWDPH QRPR FIIRVR\DD R VERRFOEDLH GWH ItVLFR 7DPEpP DFKDF
LU j HYFROD SRWORDXYBRWNDBELOLGDGH GH VH FRQKHFHU Pt}
PHVPR GH DSUHQGHU SDUD EHDHIUPDRYHEMKK BDURW LG L C°PXE W D5
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XPD YLGD IXWXUD PHOKRU WUDED OKRDQRM D/HHRRS UDLRYEH S B Q
GH FDUIFWHU GHFODUDWLYR

$ DQIORGI GRY UHYHORGSROW DSWHRIER YR OD LG H DIV HD @ X PRNO B F
VXJHVWIHV FRQFAUNWBXD® M EBRRGH VHU PHOKR UD G DD @X/QIPW F
PHOKRRKY]ORP\D LM OIQDVHWRRDRY VHJIBRMWRVUHY U HGRPFDRIUD/GRV
SHVVRPGDQHDDERUGDJHP j DSUHQGL]DJHP PXGDQoDNRKH\RP
UHODFLRQDGRYV FR®OKRWHY\FRMDDo}HY HQWUH DOXQRVRWQWU
SURIHVVRUHV RUJDQL]DomR GLIHUHQWH GR SURFHVVR GH
DPELHQWH HVFRODU

$ DQIiORBIM GRYV DMXGRX D HIQFRRWNWD B DXV H[SOtFLWD SDUD D
SHUJXSRWDXH p TXH RV DOXQRYV HY L1\R DHQMIBUDHWESIR\SIAUD DX © W DF
SRUPXHXHDRBXQRYV DEDQGRQRUDP E DMVAFEBQWHY SREWHDVPHLY HY
QHYWVLGAHGWUDEDOKDU GH ® SSRLGHINRE HD PO DDWRBRREDOKDU Gt
YLGD UHDO (P VKEXQGR SRXY®BDUHWLYD p D IDOWD GH DSRLF
HVFB@DH]K\D IDPtOLD

$QIOLRBIOGGRY SREDMWHPIRW LDV H VXEFDWHJRULDYV

$SUHVHQWDPRYV XPBHBURNNMAFRQOBHGDODG B WG/MHCBRUUDQGHYV WHP
J)DWRUHV GH DSRLR j IUHTXrQFLD HVFRODU )DWRUHV GH SUF}
SRGHULDP WRUQDU D D®%UH&®ED» JWD QGHVWHPD WHP FDWHJF
TXH HPHUJLUDP D KRBIDWEMHIGHRGDGRYV G

$& & (66 (UBURMHRRRO )LHOG .$



D) DWRUHV GH DSRLMHROWDHTXrQFLD H

)LIOXE )DWRUGH DSRLR j IUHTXrQFLD HVFRODU

J)DWRUHV UHODFLRQD%ERLKDR MFHRQDU BFRPRUD MDPHQWR SDU
IDOBODGR SRVLWLYR @D RQIHQ G bTD JBIFPU H GLWFIU DYXo B COSTUFH. @
VHU EMNPHGEEW R U LGB KHPUDNVE FVQR LV WHERGIYB®DUDED OKR QHJ
W UDED O KR GKRFRIODYRRIRKRUWNF ([HPSORV GH PRGHORV JHUL
LUPmMV PDLV YHOKRYV

)DWRUHV UHODFLR Q B8RIHVEE BRPXBNERWDSDFLGDGH GH UHI
RV SRQWPWHAHVMYGDGHY GRV MHOX@®RVIRHUPHRGW DSRLIDB D V
3¢ ROHVPOLGYWURVYILFD WUDEDOKDU HP FRQMX QWS URFHMAR B
DSUHQGL]DJHP

J)DWRUHV S$XWHRW LMY B/dhPRD YRUWGHRPMR GH WHU VXFHVVR GH
H GH DFUHGLWDU QRV SREXWRR/QIRHQWHIDGIREFRXTWUIRY GHFLV
FRQFHQMV QDUDSUHQGL]DJHP SRU QmR TXNUHWDPHEPE HWD 6 MEKL
GH VH DXWRUUHJXODU QXP SURFH®WRRDGPHDEBHWQIRUIBDHBH t
HQWHQGHU DV FRLVDYV

J)DWRGHRUD GR DPELHGVDRWNMIRRGRDP E LH QW HV FNRFHRFODARWR V
SRVLWLYRV GH DPLJRV H SHVVRDV GH GLIHUHQWHY SURILVV)
HVFRIODRUD GD HVFROD 2V DOXQRV SURMHWDP DV VXDV Yl
DSUHQGL]DJHP HVFRODU QD REWHQomR GH XPD SURILVVmMR F
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+i DOJXQV H[HPSORV /7 TXH UHSUHVHQMWDWLERDGSHT XK QM
FRPXQLGDG H HVARPBED FTEBGRY DOXQRV WrP GH FRQWULEXL
FXOWMKHMFROD SDUWLFLSDomR HP HYHQWRRL H \DRRHOWDHMMD QMR
SR G LDWQW LRIV WO DIMDD JR H QmR GL]JHU TXH HVIWHWE B RP DGPR
/7B

E )DWRUHV GH SUHYHQomR GD IUHTXrQFLD HVFRODU

)LIXE )DWRUHV GH SUHYHQOmMR GD IUHTXrQFLD

2V IDWRUHV UHODBULRGBERMVRIRDPP DIJUXSDGRY HP FLQGR FDW
HPRO}BIVV QXP PRPHQWR \GHR)DMHY D LQIYRP SRUTXH QmR VH F
YHUGDGH ,7BDB[B/DXWRHNVNWIRD DOJXpP p PHOKRW &R ATLEH
VLOrQFLR 3RU H[HPBOW| RERVFHYWQDBD GR TXH HXP HL i RQWMRX
YRXDODU /7EDOWD GH 7PRE@WHD ®HF KR FDQVDWLYRH@WRIUOGM P
LPSRUWBTBNHOMR YHU VQIMSUHRDGEROUHPGHQWHGLDB WH
GLILFXOGDGHV G H. ndfSs UKQIGHW JHP SDUD D HVFRO OF FSIRADT XHPI |
DIXP GLVFL/SBLQD

J)DWRUHYV UHODFLRQDG&R/PSRE WD PNGWERMWHRP SIJ R/IHHY VARRIPR D 0 } |
UHVYBH GBRBRDVYH]HV DWp PHRXPROS QY B GR\K R UBYQOGRY 2V AHVPF
SDWRP R FRPSRUWDPHQWRRG HD R W@BRANRFRORBDY DTXHOHV T)
FDSDTHKW @R VHRHMHR WEARGLGRY QD HVFRODH Z X HERAOR G RW
SURIHVVRUHV QD VXD DSUHQGL]DJHP LQGLYLGXDO $TXHO
DSUHQG M ¥HRHWR SHUWXUEDGRV SHOR UXtGR QUDHVOROD&H
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SRXEQWHUHWPXRLYWHVWFULWD DFDGpPLFD DSUHQGL]DJHP WULIL
DERMFLGRIWFRQH[MR HQWUH R FXUUtFXOR H R FRQWH~GR GD
J)DWRUHV WGHRYDFRR @D IDWROKIDWDQWRY H[HPSDRYX®IWMWRHBW LS F
QHFHVVLGDGH XUJHQW HLGHI IDBRDLQ G RORQIRY PRIDDBAIRK & $0IXQV
UHIHUHRQFLDWODO}HV DIVPROGGBWHHBDOHY TXH RV DOXQR\OMEP UG H
J)DWRUHV UHODFLRQ D GH[W A R(PLRX WDHPFE IPPKQW RV H[HPSORV VREU
HVFROD FRP DPLJRV HQYROYLPHQWR HP SDVVDWHPSRV TXH
HVFRODDL QIEMI X QV HEHRSFOR®WLGBLIO VHP PXLWD DSHHQGHPD J
RV DOXQRV SHQVDU TXH LVVR WDPEpP SRGH DFRQWHFHU FRP

F )DWRUHV TXH SRGHP WRUQDU D DSUMQEDN\NDJHP H D H

$JUXPFDWRGRY RV GDGRV HP WUrVOHOBQGHV BHQEIRHNMDDWX Q R
SURIHVVRUHV HQ¥SWH QOEAXRQRVP: BDLWUHQWRO Y HOQVAMAR FP DLV
(VIRUOR @&HWVRBODomR DR FDUIFWHU SHVVRDO HiHPDERQGXMD R
FDWHJRULDV TXH SRGHPUYBQ LEMHRRP IGHD GPHGX. D XEHD/ISDRRO
ItVLFR

-
- $

L

LI )DWHRUXH SRGHULDP WRUQDU D D SUPD@QGD\YVINP H D H\

OHOKRUHV WHOKRUYUMY UHODO}HV HQWUH GHW\WRAHBHFRPRBYKDLW D
UHVBERW VROLEGINDRDMDHQRY DQVHLDP SRBDUGDDFR QWD P H®
DPLJIYBHOKRUHY UHODO}HV HQMRUWPHER ESDIVDY LVGriGaHD B BNDVG IBh R
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DFROKHE@RDBERYV RV FDVRV RV DOXQRYV |DIH®R B H UNIGIDEAED
VHQWLGR ODWR

$SUHQGL]DJHP GbL IDISUHXQGH]DIJHP PDLV HPSHQKDGD p VREUH
JUXSR H SURMHWR QXP DPELHQWH GH DSUHQGL]DJHWPHPDLV
OLYUHV H FDSD]HV GH FRQVWUXLU D VXD DB WHYGLLQIEINR G/HF
DSUHQGL]DJBPPRDED §WREUIS WDWLFODEOLAHPHQWH OLIDGDV j Y
LQWHJUDOmMR GR HQVLQR DFDG VML AR FEQ M G 1D BCPG B R UBRF XQD '
UHDO

(VIRUOR SRVHNRIRUoROBSHNYMRBHODFLRQDGR FRP D PXGDQoD C
SHVVRDO GHVHQYROYLPHQWR GR FDUiFWHU H FRP PDLV W
VLW X DOQR YV RQOFOR\R VHU WRPTERGHNRMDU PDLY DWHQWRRH HV)
VHU SBNRXHoID]HU RV WU BIE\DFO KIDV YGIW GDEEBH RV DOXQRR VmR
VHKX H VmR FIDGHQRMWDGEISBUR USGH/REDIQM R VEIRMRF H QLB RIVFR OD
$R IDODW VHROD GHRVRIIRQRY PHQFLR QDM D/QRPEPRRXBDIHRU |
SURFHVVR GH DSUHQGL]DGHPH UH\DE U H MHPH\RPRRO RV BYWS [P0 RR P
ItVLFR

2UJDQL]DomR GH KRBRQ@D RSLQLMR GR VVB O XRIRMWEHHEIRUADID). V

OLEHUGHFGKRUIULRP QLW 52 HPDLV WHPSRPFRBWIRD PLQXWRV G
DXODBVB BPDLRBUWYHUVLGRGWOEHER ®PRY HVFROKHU 3DE®OD PH
/7B PHQRV WUDEDOKRMRIWD FBEROQ@B H R\DXBPMABRY DORB/

2 HVSOONFR GD SRGMUIPD NRHEPHGLIIFRIRHEWDQFR BRB FDQWLQ
DJUDGIYHO PHQX SRIGHMARO KFHIIXR UNBBREY WHU MDUGLP HVSE
EULQFDU H WHU DW MYH IGIIX® HWL B HW IR/ UX\PLDY ESUBE\DABRGVBH FD G H QW
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SHVXOWDGRV GR JUXGIRUBHLIRFRERKSURIHVVRUHV

2V JUXSRV RWDRFBHYDGRRUDFBGERSDtV SDUFHLUR SDUD DS
SURYHQLHQWHY GD LQYHVWLJDOomR TXDQWLWDWLYBHGEHXSU ]
TXHVWIHV GH JUXSRV G IRBRHRDFRUGRQDBRP]DRY UHVXOWDC
LQYHVWLIJDomR &D G (FHEDVHGDR RE W HYRPS W M H QWNNRR ¥ R E U DI\
UHVSHWLYDV HVFRODV TXH SDUWLFLSDUDP QD LQYHVWLJDon
SWILO GRV SDUWLFLSDQWHD\GD RS D UK SR WAH LRIRR U HSQIL]RKL U RU
XP VREUH RV UHVXOWDGRYV GR TXHWWER® RIMR UGRNK GW R G-RAX R
GRVY DOXQRV \&\WB P HISUXS\RHBWDGR GHR G ISHRHQWRUVUH GDGHYV
GHRLR H JpQHUR 2 SULPHLUR JUXSR IRL UHSUHVPI®MRGR ¢
VHFXQGiBKRPHQV H PXOKHUHV UHSUHYVNQWHDRQERRO R XIPID\Q Lk
VRFLDLV H GD RDDODWRUHYRFBIGX HGXFDomR+t BRYHFLDROV )DLQR \
VHIXQGR JUXSR IRL UHSUHVHQWDGR SRU KRPPIOBLRI H F
VHFXQGiIULR UHSUHVHQWD ®GW®R HKEXQRDRLIED 8 H \F L ifLF QFER DV R F L
HGXFDomR ItVLFD H HGXFDonGRRWVSBRVDO DQRV[D HWiULD

OpWRGR GH RGIDERRL XW LODLQDBIVH GH FRIOWHBGRWH 8 DRINDW D \
SDUWLFLSDQWHY GRV JUXSRV GH IRFR D FDGD SHUJXQWD

&RQFOX2NHMWXOWDGRY TOHRBDPHUJLUDP GD DQiOLVH GH FRQ\
SULQFLSDLV WYSLFRV LGHQW LI LADIGBR HOHHIRYBSREPHIQVRY G |

$ SHUFHomR GRVVRERBHYMRUFWLQFLSDLY FDXVDYV

2V SURIHRMR/QWIHRHSRW BEBPIQIGR QR HMBRRPR ¥XPRIHQyPHQR VRF
YDVWRH QmR SRGH VHU YLVDWR/ RGELDRERBIY AR@DDERWUH RV ID
HIWHUQRV VLJQLILFDWLYRV IRUDP PHQFLRQDGRV D SUREO
IDPDOL /7 52 EQ®MJRGH HGFRROBDLEGDGH 52 /7 F \QUWVRVHPI
IOH[tYHO GHPDVLDGRRRRRDIGHRE EBHERRIQN QHFHVVLGDGHV LQ
HVWXGDQWHY /7 52 ,7 37 QWUDIDGWE VER QMHVSHLWR LIGIO X1
PHLRVY GH FRPXQLFDomR H GDV UHGHV VRFLDLV QD IRUPDonm
/7 52 37 1 UDQNLQJV HVFR OPRIH\MBP LIOR. W pXVQRLFDVRY 37

2 IHQYPGRE®UHSUHVPMWBEWH H[SUHVVmMR GD IDOWD GH UHVSHLWR
WDPEpP D GLVFRUGKQFLD HP UHODOomR j LQVWLWSRB @R DFDGpPPLFD
$V PLQRULDV H DV TXHVW}HV FXO SHEKWHX WMREE HB X\ WFL LLEDQBEFR RO A L IDC
ULVFAR(Z EHP FRPR DV H[SMMBW DM IRAD Y OX®RY WrP VREUH D HVFROD
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4XHP REULJD RV FLIDQRV D LU j HVFROD p R (VWDG R X&HRU HX KODUR!
GHSHQGH PXLWR GRV FDVRYV >37@

2V IDWR UH V DLLORVA-XNDIMRIE ABYRIVO X QR VGRH \GHML FLDU XPD YLGD LQf
SUHFRFH JDQKDU GLQKHLUR H H[SHULPHQW D UOR GMRURNV VR
SUREOHPDV GH DSUHQGL]DJHP /FRWZ2 YHB @HR/F R P\8UBRGPW DG G H
H[SHFWDWLYDV LQMXVWLILFDGDVY H DXWRDYDOLDomR /7
DOKHDPHQW RG B RROMIEINIBRIQDF ROD FRPR IRUPD GH HVFRQGHL
SHVVRDLY VROLGMR IUDTXH]D EDLDD RO PRRRA DWW ih@ERDFS@R\GH. V|
7

e SRU FDXVD GRWRMRIRV GH FRPSXWDGRU H H[SHULPHQWDP |VXFH\
S%RD WHQWDWLYD 4XH BRRHARVHRVIRHE@ERHG®GRIWXOWDGR UiSLGR| >/7B

e YHUGDGH TXRV FROOBMDRSRWPDX¥YH WrP GH GHVFDUUHJDU D VXD IUD
YXOQHUDELOLGDGH SDUD VH HVFRQGHUHP SDUD HYLWDUHP HQIU

2V SURIHYWRAHARBR@FRPR XP IHQyPHQR FRPSOH[R 2V IDWRU
VMR BRIQ\DIGRY IDWRUHV HVVHQFLR EWROR AMDRIQDB r QH VB RIGIIDEL C
HRX QRV SURIMRFELRGNGRtORDRYHUQR OR F IRY LRAW FIHP Q WNIEDRF D W
FRQVLGHUDERMWH®H PDLV GR TXH RV BUHSULRYV SURIHVV

% &RPSHWrQFLDV SHGDJyJLFDV SHVVRDLV H FRPXQLFDFLF
DOXQRYV

2V SURIHVVRUHV UHFRQKHFHP TQRMUWED MIOR XFRP RIR DOKBRW
PHQFLRQDP GIlAHRAXNOGHEHOBOPQGEHEY ,7 37 WH HPMWRU HVWIi O
LQFDSDFLGDGH GHUHMBERQGBUDDREBRXDGDPHQWH $0JXQV SU
GH FRPSHWIQFLD VRFLRHPRFLRQDO HP QRPH GH SURIHVVRUF
DSUHOR SHORV $SOXDAMOGEYPRMBREDERQV H[HPSORV TXH GL]H
FRPSHWSOQBIDYHS¥DAVRIBYGRY SURIHVVRUHV 52 /7

(VWH DVVXQWR p PXIWXDWRRSODLEDOGRUKBY PDLV KHWHURJpQHDV K
1R PHVPRHPLRVHP YiUWdHRVFRQAKHEYPHQWR H p PXLWR GLIEKIPGEIKHJID |
FXUUtFXOR >37@
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e I XQGDPHGRPOHWHYHRIFIRW VRFLDLY SDUD VHU XP ERPXSIMRMHWNR U
SHVVRDV SRU LVVR HVWH WLSR GH FRPSHWrQFLDV VmR EiVLFDV >

$OIJXPDNXWO}HY VMR JHUDGDV SULQFLSD GRHQI\DH) B/HHO®R ND S MIRRH IG\HV |
OLJDOXHRD WHRURRPPSHMMHHWMHD PEIBELGD >52B @

2V SURIHVVRUHV QMR MR LEIFRFERMRRIDRD RV U DRFIRPK FOX QRV 2V
SUREOHPDV GH FHREWGH FOLINQFE LE®D OPW\Y WRDLWDD QGHY QmR F
FRPSHWrQFLD VRFLDO $ IDOWD GH FRPSHWrQFLD SVLFROyJL
37 H/7 $V FRPSHWIQFLDV SHGDJyJLFPON AVLF P HFQFRRQDGDV T

& 3ULQFLIFDXIMDYV GH UHODO}HV DRRQHR M W B WBINH @RI
XVDGDV

2V SDUWLFLSDQWIRE GRDVH R&RVUGHODWDP VLWXDo}HV FRQIO
SURFXUDU XPD IRUPD GH DOFDQ&DBURIBSRRDUY VF DIZMD P ODX@M
LQWHUQRY GRV DOX®R'SDFRF DGHVER ODS UHVHQW DQFRIEHNX RV L
HQWUH R FRQWH~GR DFDGpPLFR H DEVHQ@DSU\HERO / 1 DIERM D OBVH P
XP H[HPS ORWRIMXUKPQ IBOQWR H XP SXPRIGWYRU H

3RU YH]HV RV SURIHVVRU+QMEnHR FRBWHM B KWPIDV ILQIJXDJHP |[FRP XF
TXHUHP HQFRI®PWNBHMID]IDY UHJUDV VmR 2D DD XXR\E ULRUS D YEHWPL T X
SURIHNVQWUPRBPOADWR R WRUQD POHRIDEVRRTXR YH] GH GL]JHU | ILTXF
IDODUHPRYV HOH RX HOD WDJHUD R FRQIOLWR >/7

2V SURIHVVRUHV TXDVH QmR WrP FRQIOLWRYV RX QMRLEV®WUL
TXHVWmMR GRV FRQIOLWRY SURFXUDQGR VROXo0}HV SRVLWLYD

" '"HVDILRVY QR WUDEDOKR GLIiULR FRP RV DOXQRYV

$ PDLRULD GRVHI@UMHREILGEWD UJD GHOH B D RILIDGRR/GSHYSHREH Q KD
UHVSRQVDELOLGDGHYV TXH FRQVHIXR GRHPRLEIDDBD GHR/ GLIRD B U
7 37 52 2V SURIHVVRUHV WDPEpP QmR VH VHIWHI®X®RHP\S H
GD YLGLY UWDO6HYWHREULFXGRSUBIJUDPDYV RILFLDLYV TXH QHP
FRQVRQKQFLD FRPGBV QHBHWVBGJIXQV SURIHVVRUHV UHODW
DOXQRV SRUTXH RV SUYSULRV DOXQRV QmR HVWmMR FRWQVFLH
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7 2V SURIHVVRUHV DGPLWHP TXH RV DOXQRV GR HWQR/LQR
HVSHFLDO QD VHOHomR GH SHUILV GH HVWXGR 52 =V YH
SUREOHPDV FRP D (DSIUFBDMRVDHPPFXH RV SURIHVVRUHV ID]HP
QmR DV HERAMRQGBRDRWFR FDVWLJR /RURV SRRHQRW UHOD
GH UHFXUVRV ILQDQFHLURY SDUD GRWDU D HVFROD GH WHF
DWUDWLYD

+i XPD HQRUPH SUHVVmMR TXH R SURIHVVRU HQIUHQWD SUTLRHALSDOC
QDbGD WHU GGWHWDPHQWH FRP R SURFHVVR GH DSUHQGL]DJHP

DQFRUDGRV FRPR SDUWH HVVHQFLDO GR SURFHVVR GH DSBRHQGL]
SDUWH GD>\bXB &DUWH

$WRUBGN DIYRILR DV ~QLFDMOKRRXH REHP IDODU FDVR FRQWUIULR (
PDV QHP WRGRV RV SURIHVVRUHV VmR WDPEpP PHVWUHYV >52B @

$VWXUPDV VmRPFDRADHYHPDLY KHWHURJpQHDV Ki PDH[V VGALP WV U GH
QtYHLV GH FRQKHFLIRPHIQOVRKH JD B XD WHRIGHRSR/R & UIRA X¥Q R® \H

THPRV FRQVXOWDYV >/7B @ ODV HOHV IRJHP H QyVY QmR VRIPRV F

+iXPD JUDQGH QHFHVVLGDGH GH DFRQV2BK@PHQWR H RULHQWDom

2V SURIHVVRUHWW¥RIURMNH QWY REGH ADWSBU U & RRRPD ERVYWDV R X\
UHVSRQVDELOLGDGHYV QD M\XARDW QGUWIVEBIORMMR FRE)VHIXHP
QHFHVVLGDGHV GH FDGD DOXQR XPD YH] TSGP IQNEBRPE\DrAP WKHHP S
DDJXQV DOXQRYVY SUHFLVDP GH DFRQVHOKDPHQWR H RULHQWI
FDSDJHV GH IRUQHFHU

( 5SHSUHVHQWDo}HVY FUHQoDV GRV IDWRUHW X RRRIGHR 1
GRV DOXQRYV

2V SURIHVVRUHV DFUH GHLWIDFPS 8 YO R QFRRP SIRFSA B WW COYYIB/H G W I
PXGDU RX DGDSWDU R FXURtFXDOR SHUAARPP® G DWRLUGEIDD QBRO H
DOXQRFULDU WRUPDYHTXHGDWOBDXYPDY UHVSRQVDELOLGDGH)
SURIHVVRUHVD SR IGD URFHILLQ D P HIQ QABHY. EFB/ARQWMHROMW DPHQW R H
H DOWHUDOmR GD SRVLomR DERUGDJHP IDPLOLDU HP UHODoOT
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4XDVH WRGRV RV IDWRUHV VmR GH FDUiWHU H[WHUQR 2V
LQ YLHPVHVQ W R SHRDWWT R B @ \WOm R

) (VWUDWPpPJLDV HVFROD$JBY SDUD SUHYHQLU R

$V HVWUDWPJILDV HVFRQBWHR SWIUPF ISSIHYMHHQW HR D YHU FRP
FXUUtFXOR GRVY DOXQRV H QmR QR FXUUtFXOR RIXQ®RD®R 2\G Y\
GR SURJUDPD 52 37 [7 |7 SDUD GDU IHHGEDFN SRVLWLY
UHFXVDU D VHOHomR GRV FRVOSKRBGHGBDWBKARRWUGHL[DQGR

$ TXHVWmR GD VHIJUHJDomR HVFRODU DWRGWMFM TXXDNOEGR D VX P XH
QmR p DVVLP 4XDPRDR GLDPDIOXQPRH Mi QmR Ki O3 U SDUD R DRHLWD!

ODWHP VHREERRWHBGEDFN DRV DOXQRV DSUHFLDPRIHR GAOBP IB&RXQR\
HQFRQWUDPRYV XPD IRUPDHEWRUGBLNVW®L ROXOPMRI XP FDGHUQR DGL
SHERYROYLPHQWR WHPDV LQLFLDWLYD HVIRUo0oRDSDUD US B HSXCOUDL
HWPEP52B @

2VSURIHVGRYHWRMQWDU FRQIRRRBEOXQRYV FRPX@RPHBW HMHRAGHHOB MK G i
>52B @

3HQVR TXH RV PpWRGRVY GH HQVLQR H D HVFROD FRPR WDO|SRGH
DOXQRV 0DV D HVFROD WHR P XGHH WKHW 00 REM DAL YHR CGHRSBRIBW 8 R G H P
6H TXHUKPIRRY QRVVRV DOXQRVSOBIQHOP/DRM FERREPEPIRRWHIUD)VM FRP:
QmR XVDU WHOHIRQHV GXUDQWH D DXOD 0DV RV DOXQRV @mR VF
GHFLGLU WHU XP VLVWHPD GBRSXQBo@R FRQFUHWR H PDQWr

S8PDOX®IFIRX SDUD R HVWUDQJHIQUIRV VZi P HXQIMRP @ B'HW({XV B LGR| L QMO
,PDIRGYVWOR HVWUDQVGRHQVWERRPGLEBH WYSOLFDU R TXH VH|SDVVLE
YIVERQVHIXRRQKHFHU" D2 MIGIRDWHQGH D LMBWVXDOIMRSHUHQGLMWRP
QmR DFRQWHFH DX VBRR B W\LED BVEIQRWH Q WBRIQH IBBSRIYGD UHDO |>/7B €

2V SURIHVVRUHVY VHQWHP TXH R Pi[LPR$TXH VBRGW B UDYHU R PD
WUiV GR FSDUF®®RMRGRY RV REVWIiFXORYV

* OpWRGRV GH HQVLQR XVDGRV SDUD LPBHGLU R GHVYL

+i TXH GL]JHU TXH RV PpWRGRV GH HQVLQR WRRDGDRGHRQME
FRQWUQRED QGR QDAFRYDSURUHVVDGPLWHP TXH QHP WRGRV H
PPWRGRV PRGHURKRWHRS IH QY HO RSMRX EW Q W KHOLRHP \X WD DD PIKR
JUXSR FBPWBPULQDWpPJILDVY GH DSUHQGL]DJHP H DSUHQGL]DJHP
TXH QD®HWPLXPD PDLRU HQ YRR YALWPRIKHWR R GH DSUHGL]DUHP
PpWRBRIMR GHUQRY UHTXHUHP GHPDVLDGR HVIRUG&R QWH®S B DH
TXH R UHIRUoR SRVLWLYR p PDLV LPSRUWDQWH GR GRW D
PRGHUQRYV 37 $0JXQV SUR IRIWYRRW FAPMRRPERRY ¥ HOBDUDRRUPD
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HOQWUHWRRLDPRHQ WBIRDEBOUGD GH WHP 2R SURIHVVRUHV SHQVDP
HVWmMR SUHSDWMERWDSPHM H TXH RV SAUNPS URRIY p IVGRGRRN GHNR Q
LQRYDGRUHY H2 XHOBA ®RP p W RIBNRX W D 00G PRERNIBPNECOXDO DY H D PD
DWHQ@mR OXLWRY SBROHVURRHWWHWRP D DYDOLDomR GRV DOXQF
DXWRDYDOLDomMR TXDXQUXSRVURPEDSKBRPHWPRUHY URPHQRV VX
WHFQRORJLDV PRGHUQDV QDV VDODV FRHVLGHRHDPAMIRY QDR B
LPSRUWDQWWRIHVVRUHY GmR rQIDVH D HVWUDWPpPJLDV H[SHU
SDUD R SBRBHRMRIDMLMR GRV SURIHVVRUHV OLWXDBERXKW R VH
HQVLQR SHQYWHGRRPERWHQYROYHQWH H QmR p DSURSULDGR SDU

4XDQWR j DSUHQGL]DJHP FRODERUDWLYD R WUDEDOKR HP V\
PXLWR WHPSR H R WHPSR HVWiIi D SDVVDU %HP HX DFKR T
PHVPR SRU XPD TXHVWmMR GH QHFHVVLGDGH >,7B&@

JUXSR
HpY

&RQFRUGR FRP RV GDGRV REWLGRYV FRWYVYDG HVRE M DRPE-HRPIWL |
LPSRUWDRTWHEDMHDGRY QD FRPXQLFDomR LQYHMBN®IDomR H

RGRULF
H[SHL

V SDS
XVG B U H
H UHT

1D YHUGDGH QRUPDOPH@WMHS KV DSPIHIDRSP ISVUREDHPD p TXH R
VMR H[SOLFDGRVY SRGH QmR KDYHU XPD HVFDRIB GRF HPHDW
FR O HJIM O P H Q WHH FPORQWLINBIDOMNIRV DEHOHFHU UHJUDV p GLItFLO

(VWRX D IDODU GH DXWRDYDOLDomR DV NUHLBRWOWK NV PNE Lp LIFKIOWs

YRFr WHPDU LQIRUPDO}HV VREUH FIRPR QM WDPEpPP p PXLW
DSUHQGHU D GDU GHVFULWRUHV PXLWR SUHFLVRVHVB EWHPRIW
DFKR HUUDGR PDV QmR p WmR IiFLO GH UHDOL]DU WRGRV R\

$SUHQGL]DIJHP H[SHULHQFLDO TXDQGR VH SRGH WRFDU H V

2V DOXQRY JRVWDP GH DXODV LQWHJUDGDY 7HQWDPRYV UG
RX WGUVFLS®BQBQGHPRY PDWHPIWLEFIRWHWRBRGHOr W HIGRWYXBP D X
>/7B @

2V DOXQRV FRPHYWDBWGHQ GHU VA @HWDEDPKI MR WUDGLFLRQD
PDLV IiFLO DOFDQoDU XP REMHWLYR REWHU DMXGD GRV DPL

IMRRQVLJRQIPD XPDHPXD,BE 6XJLUR WUrV IRQWH VDBMOXDIRY R
DQR 3URGRWEPHPRXHENEOLRWHFDR FRROVMARRR FRPSHW D R

R FDQC
AX\D L
GLDYV

HQWL L

pPNJUD
VR WEY

© 3RU
JRV H

RFOomR
y D

DSHQDV XPORIRGIRAD SUHQGHU >/7B @

OXLWRV SUBHANRUABAPMARGRY LOQOWHUDWLYRY GH HQVLQR I DSU
SDUHVY RX HP JUXSR HVWUDWpPJLDV GH WUDEDOKR FRODERUL
DGPLWHP TXH p SUHFLVR WHRSRSB HVHRER R B GRAAHNRRRUHNY V8
GLILFXOGDGH HP DYDOLDU RV DOXQRV H JHULU R SURFHVVR
GH HQVLQR PRGHUQRV 2V SURIHVVRUHV URPIHEOBW pHV RGRX D
LOWHUDWAYRN]|BomR GRY¥RQ&EIBRBRXMW XJDO H GH ,WiOLD
$& & (66
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+ %XOOHNLQPEDQGRQR HVFRODU

2 EXOOQIM@RBDUHFH HQWUH DV UD]}HV PHDWEB Q&RHNIAR@B W H L
SURIHHWERB WHWVRPXQRY H[HPSORV GHVWH IHQYyPHQR QD
SURIHVVRDERVLWDI®IP TXH VH HVWMM FEXXRVIHR VIKHR HP |
VREUH R VHX SUREOHPD >,7B$@ SRUTXH WrP PHGR >,7B2@

JHQWH FRQKHFH+tWRGDpPDVRHQWHFLO FRQWURODWDD §RWXDrd
VLWXDEXYOGHRYY UHFRQKHFHP TXH H[LVWH XP SUREOHPD D XI

QR p DSUHFLDG Dt G i 8 RV FERDMEI® V(VWi VHPSUH VLRY WRIKHY IEXRWD Q'
DXODV -V YH]JHV RV FROHJDV SRUGTIXM GHn R XIHUHU SR VH W@ D >/7 B

7 H P [EX O OH DGIIV UR\E IHFURE X OFOP LYALQRSIRQIDHWF D GD YH] PDLBHSROIR DU
DFRQWHFHU j QRLWH FRP XP DOXQR QmR R YHUi QD VDOD GH DXOL

7HP RAXDWY RQGRIVSBRERQRY VMR ERQV D D KUWXQSFH LD THRHQ IR VIR YXUHH VWi R
DSUHQGHREBEPRIGOPXRWER QV>DDBX @R V

2 EXOOQIR] p XP IHQYyPHQR H[SOLF L®/WEPQVOM K HDRR(GRIGHDMGRR
HVFRODV GR/\8HRMBYWWQ D RDREODKEP WLSR GtS U QVIXGREH

VRFLDLY pWQLFRV FRPSRUWDPHQWRYV GLIHUHQWHYV
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&RQFOXVIHV

2 DEDQGRQR HVFRPDWYP SSHREPMPD FRPSOH[R SRU LV
SUHYHQLU UHGX]LU FRPEDWHU

(VWD LGHD DG X OWLSOLFLGDGH H FRPSOH[LGDGH GRV GDGH
'HSRLV GH DQDOLVDU WRGRV RV GDGRV GD QRVVD SHVTX
SURIHVVRUBNWLRQIULRVDGXQRYLGREWID HYLVWDV MRHQN L TGO
DED QGMR QDHMF ROFGHR IBER LDLSBR IHBRBHPRY FRQFOXLU R VHJ
([LVWHP P~OWLS ODYGEPX\@®WNPXHPLQDP R DEDQG R R GIWBROLD
TXDLVXBIVVXDVMRFLDGDV DR DPREMEW R/ 18 GIXNPDXIGHRIRSR G XS D G D
FLQFR FDWHJRULDV FDXVDV JHUDGDV SRU YDULiIYHLV HVSH
YDULiYHLVY UHODFLRQDGDV FRP D RUJDQL]DomR HVFRODU FI
SHUVRQDOLGDGH GL®XMFW BRI BGBVHYR B Uy DRU L WXUHY BIDKK® D KL
JHUDGDV SRU YDU LAY WIOX G\NIS WD IV FIRIMVENQW LILEFDGDV FRP

SW U D WDDAGWDDYY pV GH HVW UD\VB P BBR GHLFBYHVX DVWD@DFLDOPHQW
2VSURIHVVRUHV FRQ VIDGNRADIP\OT ¥XHIDPLOLDU VmR HRA(B Q¥ LDLV
WHQGrQFLD JHWDIDE XQIHIRS R Q ViDHELIORIBSEIFGVH S U R | HOVD/IRW BWR TXH F
SUYSULRV SV RMRROWR MWD SROQSHBHR3 DREHG DA PtORDRYHUQR

ORFDO RXRFNQWWIBPD HGXFDWLYRV $RURHWORRMWEHWDBR R GHVDI
GH HVWDUHP VREDNWVREHHFEHPGRWLWDY RXWUDV UHVSRQVDE
7UDEDOKWHX FRPYQGHYV NHIXRPFRQWLVID]HU DV QHFHVVLGDGF
TXH @hRS}HWHPSR VXILFLHQWH SDUD LVVR 7DPEpP DGPLWH
DFRQVHOKDPHQWR H RULHQWDomR TXH HOHV SURIHVVRUHYV
$OpP GEDWE® FRQVLGHUD TXH DV PHOKRUHY(3HWRI DW ) HICCDV ¢
YDORUL]DP D SDUFHULD HQWXIWRSRWARIDPWH D mR PDULBPRPSH
SURIHVVRUHV GHYHP SRVVXLU D ILP GH GR GD¥ RPEH WKGEFH/ V
HVSHFLDOLGDGH S \FIRFRSHH/GIMIFRIRFBW rQFLDV SVLFRVVRFLDLV
JHVWmR

$V LGHLDV DFLPD PHQFLRQDGDYV IXQ R DCPSHD/I\R RNDW Y0 REERH O IS R
7LSRO¥DIFPRQRYV MM SIS B RPRKE F HPVWGRD W U rV F D VDIDXRALRMR V FGRH

GH $SURSKWHOR QRVVR PRGHQRDBSWKURQWB®R LQGLFDGRU
FDGD FDW HJR®RBR FSUPDKWDS®\BURMHWR HQFRQWUDU DV P

JHULU HILF BIPHQSRRIR 31
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5HIHQE IV

%RUJQD & G6WUXIIROLQR ( 3XVKHG RU SXOOHGN *LUO
LQ ,W®&RRLDO 6FLHQFH 5HVHDUBRVWHUGDP '(OSRPLHHIO HF
KWWS G[ GRL RUJ M VVUHVHDUFK

&HGHIRS /HDYLQJ HGXFDWLRQ HDUO\ SXWWLQJ YRFDWLRQD
9ROXPH , LQYHVWLJIDWLQX[FHPERXW JD BX EH] EFHDOSHREGIV R Bl U H \
SDSHU 1NR/SRQtYKWVWHP G| GRL RUJ

&LOOLHUV ( - 7KH &KDOOHQJHQRIHUYDRMKLRIIDTH QR XD
BFLHQFSHFLDO ,VVXH 'LVSRQtYHKO/WBY G[ GRL RUJ Sl

&UHWX ' 6WXGHQWVY ORWEZXDQYNRQJLQOOVREURRPSRQtYHO HP
KWWSV HULF HG JRY "LG (-

'RZQHV 3 7KH QHJOHFWHG VKDGRZ (XURSHDQ SHUVSH
VFKRRO OHDYLQKHS UHUWHQ@DRWORQDO -RXUQDO RI (I/B\R RRDH®
HPKWWSV 7ZZZ XP HGX PW OLEUDU\ RDU ELWVWUHDP

'RZQHV 3 &RQFHSWXDO )RXQGDWLRQ\Q ® I6FKKRROAL YR U6
6FKRRO /HDYLQJ 3UHYHQNHMMW LIRD I BRIRRROND LVWUDAELYD
'LVSRQtYKHWWPY Z77ZZ FHHRO FRP VHDUFK YLHZSGI"LG

'RZQHV 3 :LIWDWHK] ( 5XVLQDEWUXFWXUDO ,QGLFDWRUV IRU ,C(
DURXQG 6RIQIDROOWLFDO(6ASRUMWHSRUW /X[HPERXUJ 3XEOLFI
(XURSHDQ 8QLRQ 'RL 'LVSRQtYHO KWWSV QHVHWZHI
FRQWHQW XSORDGYV 1(6(7,..B6WUXFWXUDOB,QGLFDWRUYV

(XURSHDQ &RPPLVOHRERXQFLQJ (DUO\ 6FKRRO /HDYLQJ .H\ OHVVI
JLODOR®IMS RI WKH 7KHPDWLF :RUNLQJ *URXKSEXRQHMW OAKHF KRL
&RPPLVVLRYSSRQtYHOKWWPSYV HF HXURISW HWX HHEGOEMDWWIRKIR IR/O H
OHDYURXS UHSRUWBHQ SGI
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(XURSHDQ &RPPLVVRARRROV SROLF\ $ ZKROH VFKRRO DSSURL
OHDYLQJ 3ROLAFVUPHWHOVHYKH (XURSHDB@ @GR AMLWRPER{XURSD |
HGXFDWLRQ VLWHY HG®EDWRKY KBIPSIRIORFXBHQVS G |

(XURSHDQ &RPPLVWR@WLQXLW\ DQG WUDQVLWLRQV LQ OH
SULQFLSOHV IRU SROLF\ GHYHORSPHQW QR ¥ FXHRRDQHW O X ¥R R
7KH (XURSHDQ &RFBRWMYRQVWBY 777 VEKRROHGXFDWLRQJL
*RYHUQDQEHVOHDGBNHORSPHQWBHQ SGI

(8 &281&,/ &RXQFLO 5HFRPPHQGDWLRQ RQ SROLFLHV W
ZLWK (($ UHOHYDQFH & 2IILFLDO - RIXMBRIDA Y RII0 WHKE
KWWSWH[HKXURSD HX /H[8UL6HUY /H[BULBHUY GR"XUL 2- &

(XURSHDQ SQLREXFDWLRQ DQG 7UDLQLUHPERGUWRYXEOLFDWL
RI WKHSKPDWR SOQLRSRQtYHOVWBY HF HXURSD HXPROKWRWLRQ
UH S RFWWVIKMIIRWYD SKLFVBHQ

JLHOG 6 .XF]JHUD 0 3RQW % 1R ORUH )DLOXUHYV
(GXFDWLRQ DQG 7UDLIDUOLY 3RELF\ 3XEOURBSWRORYONO  HF
KWWSV 777 GHFIBWRBD HVFKRRO SGI

.ULHJHO -'LIITHUHQFHV LQ /HDUQLQJ 3UHIHUHQFHV E\ *HQHU
,QVWUXFWLRQDO 'HVLED \LIQG&RHBIAMEMWHWB® LRQ 6 XEPLWWHG
'UH[HO 8QLYWERQWKWWSY VHDUFK SURTXHVW FRP GRFYLHZ
I\FKH & 7DNLQJ RQ WKH &RPSOHWLRQ &KDOOHQJIH $ /
'URSRXW DQG (DUO\ @F&'RR®EXFBMMRQNLQJ BHRSHUV3IDULV 2(.
3XEOLVKLRRQtYKWVHP G[ GRL RUJ HONP P W FPU
OF,QHUQH\ 3 7RZDUG D FULWLFDO SHGDJRJ\KRVVHIQUJOR
JUHLUH DQG VFKRR @ WEDWIH® Q) HWHOGLAHKY LQ (GXFDRQUREG O HF
KWWSV GRL RUJ

ORKU . $ - DQG PRKU ( 6 *H Q HLQDBMILR/QV BQEW R G HQ W V
&RQWHPSRUDU\ /HDUGRGUQOOLERQPISEWHULQJ 7H D AXWW I F(QFH
‘2 70 TLVSRQtYKWW® GLILWDOFRPPRQV XVX HGX MH
2(&" (TXLW\ DQG 4XDQRW\ BERSESERUABMQJ 'LVDGYDQWDJIHG
2(&' 3XEOLWSRIQtYKHWVHP G| GRL RUJ HQ

2(&" 3,6% SEHVXOWYV O9ROXPH ,%HLG@WXGBDWW] 2H&'C
3XEOLVKVSRQtIYKWWS G[ GRL RUJ HQ
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5DZDB0 3DQGH\ 6 /IMDUQLQJ /HDUQLQJ IRU £P\U MAL®IHINH |
"-RXUQDO RI 6FLHQWLILF DQG SN\SHRIDUW ¥ K\GBMEPO LEDAVILRDWS R U J
SDSHU SKS"US 3

SRWKPD®) 7VXQDPL RI /HDUQHUQ &DVIRE VRGP WHPYW LFREOH QHW
$B7VXQDPLBRIB/HDUQHUVB&DOOHGB*HQHUDWLRQB= SGI

7DUDEL@XWUDQ )JEUHIJDVDWO\ 6FKRRO /HOPVMXQPDLW BWDYD $QI
(6/HUVY ([SHFWDWLRQV (GXFDWLRQDO 6WUDWHJLHY DQG 3U|
(GXFDWLRQDO 5HVHDUFK WR &KDPSLRQ )UHHGRR SERIXK DWW LIRF
KWWSVHFHH UISURBHWDPPHY FRQIHUHQFH FRQWULEXWLRQ

7KRPDV 6°JLQLYSDVDQ (PHUJLQJ 6KLIWV LQ NHHWERPQLIQYOIDYLD®L
'LIJLWDO 1MWHHYDWLRQDO LREU@IQQRHWISEO 5HVHDUFK

'LVSRQtYHO HF
KWWSV 7ZZZ UHVHDUFKJDWH QHWJI SQERMKDWVBQQBOHDBQRH.

IURPBPLOOHQLDOVBWRBWKHB'LIJLWDOB1IDWLYHYV

7TLOOHF]JHNJIJXWRQ 7UDQVLWLRQV DQG 3DWKZzZD\V IURP (OHPH
$ 5SHYLHZ RI 6HOHRWR8 X QWU BDMXOWK 6\VWHARN 5 RADBIX UFFUH 6 UF
&KLOGRHQVKH 2QWDULR OLQLVWU\ RI'L@SRQWLHR@W WR U R@W R G
JRY RQ FD HQJ WHDFKHUV VWXGHQWVXFFHVV 7UDQVLWLRQ/LV
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